
UNM & Microsoft Vista Compatibility Matrix Information 
 
Microsoft proceeded with its plan to phase out Windows XP as of June 30, 2008.  
Therefore new hardware purchases specifying a Microsoft Windows Operating System 
(OS) will be delivered with Microsoft Vista.  MS Vista is not compatible with some of 
the broadly-used applications here at UNM.  Please refer to the MS Vista Compatibility 
matrix below to verify whether the applications you & your department use are vendor-
certified Vista compatible. 
 
If you use an application tool that is not certified compatible along with a Microsoft 
Operating System, ITS recommends that you remain with your current OS.  Both 
Microsoft & Dell have options to purchase XP until further notice.  Furthermore, 
Microsoft will continue to offer Extended Support for XP until April, 2014. 
 
Options for purchasing new hardware without Microsoft Vista: 
 

1. Dell offers a “Vista Bonus” option allowing you to purchase XP as the operating 
system with an option to upgrade to Vista at any time without further cost. 

 
2. Microsoft offers “downgrade rights” to Windows XP Professional when you 

purchase either Windows Vista Business or Windows Vista Ultimate.   
 
If you have questions, please contact us via the following: 
 
Web:  http://fastinfo.unm.edu  Ask A Question or Chat 
Helpline: 505-277-4848 
 
Thank you, 
ITS Computing Services 
 

http://fastinfo.unm.edu/


Microsoft Vista Application Compatibility 

Product 
Vendor / 
Support 
Provider 

Current 
UNM 

Version 

Version 
Required 
for Vista 

UNM Vista 
Compatible

? 
Comments 

Ad-Aware Lavasoft Varies See notes See Notes Enterprise 2.0 is Vista compatible only for 32-bit 
2008 Pro, Plus & Free are compatible for 32- & 64-bit 

Adobe Acrobat 
Reader Adobe Varies 8 See Notes Compatible if using v.8 

Adobe Dreamweaver 
8 Adobe Varies MX See Notes Compatible if using v.MX 

Advance SungardHE 9.1.2 N/A Yes Only contingent on IE 7.0, not operating system 

AppWorx  UC4 6.1 N/A N/A Requires either Java 1.4 or 1.5; not contingent on OS per 
AppWorx support 

AppXtender Desktop SungardHE 5.3 SP2 5.4 SP1 No   

Banner INB SungardHE 7.x 7.x Yes Requires Sun Java Plug-In, *not* J-Initiator 

Banner Self-Service SungardHE 7.x 7.x Yes   

Banner Workflow SungardHE N/A N/A N/A Only contingent on IE 6.0 or higher, not operating system 

Cisco VPN Cisco 
Cisco 3000 

VPN 
Concentrator 

See Notes See Notes 

Only supported if Vista is a clean install, not an upgrade.  
Additionally, 64-bit Vista is only supported w/ "AnyConnect" 
product which UNM doesn't have [AnyConnect requires Cisco 
Adaptive Security Appliance that runs v.8.0(2) or later].  64-bit 
also requires Cisco VPN server software v.8. Two of UNM's 
three VPN servers cannot be upgraded to v.8, so the upgrade 
will require new hardware as well as new software including the 
Adaptive Security Appliance. 

Citrix VPN Citrix 4.2.3 (build 87) See Notes See Notes Citrix XenApp product removes application compatibility as a 
barrier if it becomes issue for user. 

DARS Red Lantern  See Notes See Notes No 

The underlying tool for the DARs server, PowerBuilder is 
dependent on the OS.  The current version of PowerBuilder 
9.0.3 doesn't support 64-bit, but the future v.10.5 or v.11 will.  
However DARSweb is written in Java & therefore should work 
on any OS using Java. 

eHire UNM Custom N/A Yes Retiring Nov '08, replacement is PeopleAdmin 
eJobs UNM Custom N/A Yes Retiring Nov '08, replacement is PeopleAdmin 

ePrint SungardHE 
(LeadTools) 3.2-2 5 No Planning redhat v.5 upgrade, dates TBD 



Microsoft Vista Application Compatibility 

Product 
Vendor / 
Support 
Provider 

Current 
UNM 

Version 

Version 
Required 
for Vista 

UNM Vista 
Compatible

? 
Comments 

FAMIS FAMIS XiR2 8iR1 Yes 8iR1 is a prior version; both prior & current "Xi" versions are 
compatible. 

Firefox Mozilla Varies 2.0.0.1 See Notes Compatible if using 2.0.0.1 
fsaATLAS SungardHE 7.21 7.2 Yes   
GroupWise Novell Inc 7.0.3 7.x Yes   

Hershey Hershey Systems N/A N/A N/A Only contingent on IE 6.0 or higher, not operating system 

Hyperion Oracle 8.5 9 No UNM requires funding to upgrade 
InProcess PMC Solutions 3.23. 3.23. Yes   
JDE UNM Custom N/A Yes Retiring Nov '08, replacement is PeopleAdmin 
LoboMart 
(SelectSite/HigherMa
rkets 

SungardHE 
(SciQuest) 8.1 8.1 Yes   

Luminis Platform SungardHE 3.3.3.142 ? ? Waiting for answer from vendor 

McAfee McAfee Varies See Notes See Notes 

The following products are Vista compatible: 
  Total Protection Service 
  Total Protection for Endpoint (64-bit support not available for 
some technologies) 
  Total Protection (ToPS) for Network 

Office 2003 Microsoft Varies SP2 See Notes Compatible if using SP2 

Operational Data 
Store SungardHE 3.1 UNK UNK 

SungardHE provides no information on Vista compatibility for 
this product except that it works with IE7 on a Windows 2000 or 
XP OS.  See also Hyperion. 

Oracle Oracle 10g AS 10.1 10g AS 10.2 **Yes **Sungard promises compatibility on 10.1 w/ Banner. 
PeopleAdmin PeopleAdmin N/A N/A N/A Vendor hosted ASP (app svc provider) 

Peregrine HP 6.1.5 N/A Yes Only contingent on IE 6.0 or higher, not operating system 

RightNow RightNow 
Technologies May '08 May '08 Yes   



 
Microsoft Vista Application Compatibility 

Product 
Vendor / 
Support 
Provider 

Current 
UNM 

Version 

Version 
Required 
for Vista 

UNM Vista 
Compatible

? 
Comments 

SAS SAS 9.1.3 9.2 See Notes 

9.1.3 SP4 supports 3 of the 5 Vista editions for 32-bit only: 
Vista Business, Vista Enterprise, Vista Ultimate for certain 
identified  SAS set of products.  See 
http://support.sas.com/techsup/pcn/vista.html# for full 
information. 
***UNM ITS Software Distribution will have v.9.2 available in 
Sept '08 

SEVIS 
US Immigration & 
Customs 
Enforcement 

SEVIS N/A N/A US Imm & Customs Enforcement hosted ASP 

STT Trainer Kaplan IT 
Learning 4.4.11 4.4.6 Yes   

Thunderbird Mozilla Varies 1.5.0.9 See Notes Compatible if using 1.5.0.9 
Toad for Oracle Quest Software 9.0.1 9.x Yes  
TouchNet Suite TouchNet ? ? ? Waiting for answer from vendor 

WebCT Blackboard WebCT Vista 
4.2 

WebCT Vista 
4.x Yes 

Some issues exist when using WebDAV functionality within 
WebCT on Microsoft Vista.  For specific browser compatibility 
information, see 
http://www.webct.com/tuneup/viewpage?name=tuneup_browse
rs_vista42_ce62  

Zone Alarm 
Check Point 
Software 
Technologies Ltd. 

Varies See Notes See Notes 

Vista SP1 supported by v.7.1.248 or later: 
  ZoneAlarm Internet Security Suite 
  ZoneAlarm ForceField 
  ZoneAlarm Pro 
  ZoneAlarm Antivirus 
  ZoneAlarm Firewall 
  Zonalarm Secure Wireless Router 

 


