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Broad Learning Goals 
 
 

A. Students understand the major theoretical and practical approaches used by 
professionals within the Human Services field. 

 
B.  Students have effective communication skills. 

 
C. Students have effective client interview skills. 

 
D. Students receive professional development training for job advancement and/or 

employment in the Human Services field. 
 
 
 
 
 

Student Learning Outcomes 
 
 

A1. Students will be able to demonstrate the major theoretical and practical 
approaches used by professionals within the Human Services field. 

 
B1 Students will be able to effectively communicate using written language in 

client case files. 
B2 Students will be able effectively communicate in small and large group settings. 
 
C1 Students will be able to utilize interview skills to gain client information. 
 
D1. Students* will be gain employment in the Human Services field or advance in 

their current position. (* Eighty Percent 80%) 
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