Training Overview Outline 
· Overview of financial Aid 
· Training for New Financial Aid Professionals – FAFSA COACH on the Web

· Banner Navigation Training on the Web

· Information Security Training on the Web

· Banner Authorization Request

· General Overview about banner screens

· Circumstances – checking status of Fin aid/QA selection
· RHACOMM

· RRAAREQ

· RPAAWRD

· TYPES OF FORMS

· PROCESSING – All forms that need to be verified

· Worksheet A, B, C, Taxes, W2, DL, Birth Certificate, SSI, 

· Alien Card, Child Care, VA and all Income relate forms



· OFFICERS – All forms related to Budgeting and Awarding Aid

· Loan request doc for income adjustment, Special Circumstances, Independency petition, CSort Agreement, Contractual agreement, SAP Petition and Corresponding forms

· General overview about SAP

· Components of SAP (Completion Rate, GPA, and Maximum Time Frame)

· Exception to completion rate 

· General Overview of Processing department work




· Starrs

· CPS

· Admit Code for Graduate students
· BUDGET – (RBAABUD)

· Overview of Budget Components

· Room & Board

· Tuition & Fees

· Transportation

· Books and Supplies

· Miscellaneous

· Budget Adjustment – Overview of Adjustment Calculation
