Week I: Tracking
Q: 

· How can North Campus and branches access the shard drive? No, however  all SOP’s will eventually  be posted on FASTINFO and accessible to an internal user group

· Can we add worksheet A, B, and C information to the special circumstances form both for dependent and independent students? (check with Kathleen)

· What do we do if a student indicates their taxes are filed but there is no AGI? OR they indicate they will not file taxes but there is an AGI? For quality assurance purposes, taxes are not requested based on an AGI value, they are requested based on the “will file”, “did file” or “will not file” status.
Week II: Loans (Part I)
· If a student signs a Master Promissory Note and a loan is not disbursed, for how long is that MPN valid? The student does not have to sign a new MPN if money is disbursed within 12 months of signing.
· Is it possible to get a report of loans that remain in a ‘R’ or ‘A’ status on RPAELAP for an extended period of time? Yes we can develop the report for students in ‘A’ status. I guess the result would be to notify students they need to sign their MPN. I think we already have a report for students in ‘R’ status.

· If we process a Special Circumstances after 14 days of disbursement, can we cancel and reallocate loan money based on new eligibility? No. Check with Kathleen or Brian for reason.
· Are we sending non NMSL loans in a Release Requested status? Yes, right now only NMSL loans are on a hold and release process

· Can we access the Disbursement Error report? Check with Brian

· Do graduate students with other lenders have to sign another MPN? Students only have to sign new MPNs if they change their lender. They do NOT have to sign a new promissory note if they change level (i.e. undergrad to grad). Keep in mind, undergraduate students at UNM that have NMSL as a lender typically are changed to UNM as a lender for graduate school. As a result, they MUST sign a new promissory note.
· If the parent indicates that they are in default, do we have to do a PLUS Loan? No. However, you MUST confirm that the parent is in default by checking  their status on NSLDS. If the parent IS in default, print out NSLDS, leave a note on RHACOMM, and forego the Plus Loan certification process. The student is eligible for Additional Unsub.

· How can we tell if a student is in default? There will be a REDEF request on RRAARAQ and you can check on NSLDS.
· If a student is receiving Chapter 30 VA benefits, can you exceed cost of attendance for loans? Regarding Chapter 30 VA, you can award subsidized loan money against Chapter 30 VA. It may appear that the student is over Cost of Attendance when the Subsidized Loan is within eligibility because Chapter 30 VA is NOT counted as a resource for subsidized eligibility. However, Chapter 30 VA IS counted as a resource toward ALL other aid.

· If the PLUS to Student box is unchecked when it should have been checked, what is the result? It does affect the disbursement. The student WILL be able to receive their funding, but it does slow down the process. The PLUS to Student check box can be updated any time prior to disbursement.
Week III: Loans (Part II)

· Alternative Loans and the fee percentage, do we include it in the certified amount or do we include it in the budget? How much do we account for and can we use estimates? What are the fees for Alternative loans?
· Some Officers are cancelling Alternative Loans estimates to clear overawards or to post other awards without checking for cancelations or denials on RHACOMM. What is our policy on removing XENT4L from RPAAWRD?

· Do VA amounts have to be adjusted if enrollment changes? If so, how do we change it (prorate?)?
· When Certifying a loan on RPAELAP, do we have to adjust the budget if different than RBAABUD (i.e. student was full-time, now half time)? Does this affect anything? Disbursment 
· PLUS Loan - What do we do when a parent was initially denied a PLUS loan, we award additional unsub, then the parent is approved with co-borrower? What do we do?
· How long does Cashier’s hold on to paper checks?
· Policy on certifying Alternative Loans (including LINK Loans) when there is NO FAFSA on File? Student may be eligible for Federal Loans? Even PLUS and GRAD PLUS are better loan options –

Week IV: Awarding Criteria

· Can we put estimates on RPAAWRD for Tuition Remission?

· What do we do with Loan Inflation and high EFC – should it be removed after disbursement OR does it remain on RBAABUD?

· What do we do when there is conflicting information between PLUS Loan Application and PLUS AuthP (i.e. PLUS app to student, PLUS AuthP to parent)? Do we need a new AUTHP or can we verify via phone or email?

· Is it possible NOT to package State Work Study to  students who indicate they are receiving State Assistance (i.e. Food Stamps).
· If/When we implement an Award Letter Post card, how will we reprint Official Award letters for students (will this be adhoc with Eddie and/or Brian)? Request for Official Award letters is common?
· How does each lender contact the student about the need to sign a prom note?
· How frequent do we receive notification of students changing from Out-of-state to In-state?

· For Budgeting OT/PT can we schedule them at 12 hours budgeting – 99.9% of the time they are at 12 hours (Janell)?

· When will students be able to Accept awards On-line via Loboweb?

· Does the SMART verification form have the criteria for SMART eligibility on it? Can we include it on there for both the student and the Academic Advisor?

· Can we include worksheet information on the SCAPI/SCAPD?
Week V: Prof J and COA increase (Part I)
· For December Grads are loans packaged?
· Can we include the Loan Proration calculation on the GDATE from?

· What is the Board portion on the Budget Adjustment form?

· Will we send out mass email in May/June once online prom notes are available?

· If a student has a joint account with a partner, and the partner name is on the receipt, can we accept it for the purchase of a computer/COA increase?

· What if a parent purchase the computer for the student? With a note can we transfer the debt to the student and increase COA?

· How frequently can we add the a computer to COA? Just once lifetime or can we add it once per level (undergrad to grad)?

·  What is our policy for Correspondence Classes – right now there is none?

· How do we increase COA for insurance, can we? If so, how do we separate insurance for the student as compared to insurance for others in the household?

· How do we define a dependent? Do we just go off of the Family Size verification from? Or do we request taxes? 
Week VI: Prof J and COA increase (Part II)

· After Loan certification and post release, do we adjust the budget prior to disbursement OR do allow the budget at time of certification? What if the student completely withdraws or dropps below half-time?

· What is the mileage radius built into transportation now (can we increase milage for students in Rio Rancho)?

· When can we allow book purchases to add to COA – can it be for books bought prior to the beginning of the semester?

· SCAPI/SCAPD – Academic year vs. Calendar year vs. Fiscal year? Why do we only participate in one of these three?
· Family Size – how does a student add family size when they are not claimed on the taxes or student did not file taxes?
· What is Budget adjustment for Board – in the room and board budget component?

· What is the rule for Loan Proration for Graduation – is it for one semester only, December Grads only? What about Nursing students who attend two out if three months?
· Can we use actual Housing Housing Charges and meal charges on RSIASRV/TSIAREV?

Joe’s Session

· Clarification on carrying forward overawards - do we carry forward overawards when students are only awarded Pell and scholarships?  
· Clarification on the $300.00 tolerance for overawards (mentioned that this only applied to work study overawards but i do not believe this is true.  

· Questions regarding the Teach grant in general (may have been answered with Brian's email)

· What are the sub/unsub amount teachers cert students are eligible for in loans (suggested we put this on the teacher cert form)

· How do we track non-degree for prereqs in banner to make sure they have not rec'd aid for more than one 12 month consecutive period. 

· How can we check in banner to see if a student is taking a course for graduate credit vs. undergrad credit.  like for 300/400 level coursework.  

· Do we prorate loans for a fall only prereq for grad coursework student.  

Week VII: Summer 

· IBERIAN Institute vs .ISE/NSE – what is the procedure for IBERIAN for cost of attendace increases? Do we allow travel increase of 1000?
· What is the procedure for Summer applications when you are with the student, do officers award on the spot OR pass it on?
· Can we create ROAMESG for summer Incomplete file? They have been created the messages are:
· How many hours is full-time for Graduate Students: 6 full-time , 4-5 three-quarter time, 3 hours is half-time. 1-2 is less than half-time.
· CSORT with no hours at UNM? Full-time, part-time are defined differently when all classes are at CNM (I have the email from 1997)

· Not all staff have access to NSLDS , how do we rectify this? Can we use a generic login?

· For fall graduates, can we assume enrollment based on FAFSA information. i.e., 12/24 if a student indicates full-time on FAFSA (RPAAWRD Load will prevent the loan from paying)?

Week VIII: Summer Updates and SAP (Part I)

· How do we count consecutive months for non-degree prior to banner? How do we do this now? Is there a better method then RRAAREQ?

· How are staff going to access FAM data after demise? What is being loaded onto Banner?

· Suzanne receives a couple of requests a weeks on loan information (a few times a month it requires access to FAM?)

Week IX: SAP (Part II) and ELM

· What is the disbursement dates for Alt Loans? Can we certify an Alt loan with dates beginning prior to the semester? What dates are acceptable? Can we create defaults for ELM for staff to use?
· If a student is registered for summer can RRAAREQ post APEAL for 0708 as well as 0809?

· Should Officers post notes about their individual SAP decisions  OR wait until the SAP officer logs the final decision?

· If an Officer approves a SAP petition retroactively for loans, does that have to be notated on the SAP petition decision? Yes, the officer has to be as specific as possible when making their decisions.

· TROUT/GRADE, can all officers update these codes based on SAP training?
· As of what date are Alt Loans being sent to ELM? Should officers clean out the old websites and form hear forth check ELM only?

· As of right now we only have Citibank loans on ELM. Is this a concern?

· Is there a policy on Certifying an Alt loan with out a FAFSA? Also, what budget do we use if there is no FAFSA, is it always Dep with parent? What if the student is over the age of 24? Or a Graduate Student?
· Still need training on Loan Proration for Fall Grads, and need clarification on when to update RBAABUD when a student has dropped hours after disbursement.
· Why do students have to be ½ time to be eligible for workstudy when in the past the min enrollment was 1 hour at UNM?
· What are CNM remedial classes – what numbers do we not fund (UNM academic Advisors sign off in error)?

· Can we have some consistency with the wording we use to approve SAP petitions?

