2008/09- Tracking Training Notes Group I
1. Introductions –
a. Overview of Schedule 
b. It is Uninterrupted Time 
c. The Trainings are to set Precedence and Consistency among the office
d. I will not have  all the answers, however, I intend to find answers to questions you have and report back to you. This is one of the reasons I like the structure of the weekly classes.

2. Group Introductions –

a. Number of years at UNM

b. Financial Aid elsewhere

c. What got you into Financial Aid

d. I will need someone to write down questions
3. SOP Folder –
a. How to access the folder and what is inside the folder

b. HOMEWORK – Shortcut to SOP folder on Desktop

4. QA Groups and selection for QA

a. What is QA?

b. The QA numbers

c. EFC Ranges

i. Show the QA Groups from Job Aid-RRAAREQ

d. How do we identify a Dependent vs. Independent

e. How do we identify when taxes are requested or W2s

i. Show RNANA09 for wages and tax information

f. Who was excluded and why

g. The Random QA Sample – 500 selected, the selection completed March 1, 2008
5. Job Aid-Banner Tracking

a. Comment Codes – what are they

i. Job Aid-RNIMS09

ii. Also, show the first block of RNIMSxx – when it is pushed, who made the correction, etc.
b. Other Docs Requested

i. ABTEST, ACTIVE – 

1. Display SOPs for these

ii. Cover GADMIT, BACH2, etc.

c. Waived Documents 

i. Known issue with GADMIT

6. SCAPIs/SCAPDs 

a. Job Aid-2007 Taxes and W2s

i. Split all worksheets for death

ii. Use the EDE Sheet formula at bottom to calculate income and % of tax liability

b. There was a question of requesting worksheet information in Group I

7. RRAAREQ and its various functions

a. Job Aid-RRAAREQ

8. Post Cards – File Complete PostCard

Questions to be answered:

· North Campus access to the Shared Drive

· Should officers request worksheet information with special circumstances? 

· Could it be included on the SCAPI/SCAPD from

