Updates and Questions Answered
1. Email Update –

a. Suspense and Duplicate SSNs
b. NASFAA loan Aggregate Handout
2. Questions and Answers
a. Access Questions

i. Not all staff have access to NSLDS , how do we rectify this? Can we use a generic login?
1. We can not have a generic login – however, if you do not have access need to talk to Ruly about access.
b. SCAPI/SCAPD
i. SCAPI/SCAPD – Academic year vs. Calendar year vs. Fiscal year? Why do we only participate in one of these three?
1. It is UNM’s policy to process SCAPI/SCAPD by Calendar Year. Federal Regulation allows for us to process SCAPI/SCAPD by Calendar, Fiscal,  or Academic school year. However, due to errors in income estimation and the potential for student s to have to return federal money, the University on processes SCAPI/SCAPD on a Calendar year.
ii. If we process a Special Circumstances after 14 (will change to 30, July 1, 2008)) days of disbursement, can we cancel and reallocate loan money based on new eligibility?
1. No. We cannot reallocate loan money 14 (30 days beginning July 1, 2008) days after disbursement. Due to our SCAPI/SCAPD policy, this affects students who submit documentation in Feb and March – If annual aggregate amounts have been disbursed for more than 14 days changes cannot be made.
c. Cost of Attendance Increases
i. When can we allow book purchases to add to COA if the books receipts are prior to the beginning of the semester? 
1. If they are required and the purchase is within the reason of the beginning of the semester the book purchases made prior to the beginning  of the semester can be added to the students COA
ii. What is the mileage radius built into transportation now (can we increase mileage for students in Rio Rancho)?
1. .32 cents per mile – it appears that the cutoff is around 152 miles per week (152 X .32 X 16 =(about)  778 per semester for 0708) This is about 30 miles per day round trip.
iii. Can we use actual Housing Charges and meal charges on RSIASRV/TSIAREV?
1. Yes –this can be taken off of TSIAREV just like fees and tuition increases. 
iv. How frequently can we add the a computer to COA? Just once lifetime or can we add it once per level (undergrad to grad)?
1. Only if the purchase of a computer is required by the department can we add it more than once to a student’s - check with manager and//or supervisor.
v. If a student has a joint account with a partner, and the partner name is on the receipt, can we accept it for the purchase of a computer/COA increase? 

1. Nope – The receipt cannot have someone else’s name on it. 

vi. If a parent purchase the computer for the student, with a note can we transfer the debt to the student and increase COA?

1. No – the debt/financial burden has to have occurred to the student. A parent cannot transfer the debt to a student with a note.

d. Procedure 

i. IBERIAN Institute, summer exchange programs vs .ISE – what is the procedure for IBERIAN for cost of attendance increases? Do we allow travel increase of 1000?
1. Like ISE we can add  $1000 to summer cost for transportation or actual costs to COA.

2. Also, we can use the flyers and published costs provided by the programs an add to the budget. Their cost will replace ours. 

a. This is easy documentation 

ii. Should Officers post notes about their individual SAP decisions  OR wait until the SAP officer logs the final decision?

1. Do not log individual SAP decisions – it is confusing for One-Stop and the SFAO, however, please a note that you have read it and forwarded it for the next reading.

a. i.e. SAP PETITION read and forwarded to peer for second reading.

iii. If an Officer approves a SAP petition retroactively for loans, does that have to be notated on the SAP petition decision?

1. Yes, the officer has to be as specific as possible when making their decisions. When If approving fall/spring (after the fall term has ended) we can only award loans retroactively.

iv. What do we do with Loan Inflation and high EFC – should it be removed after disbursement OR does it remain on RBAABUD?

1. Leave it on in fall but remove it in Spring – 

2. Always look to at RBAABUD if the COA is higher than normal – see what is making up the cost of attendance

v. What do we do when there is conflicting information between PLUS Loan Application and PLUS AuthP (i.e. PLUS app to student, PLUS AuthP to parent)?

1. The PLUS AUTHP overrides the PLUS application – leave a note that you awarded the PLUS/PLUP based on the PLUS Loan AUTHP.

vi. What is the procedure for Summer applications when you are with the student, do officers award on the spot OR pass it on?
1. Please use your judgment – are you comfortable with making awards while the student waits and can do it accurately – then please do it.

e. Policy

i. Why do students have to be ½ time to be eligible for workstudy when in the past the min enrollment was 1 hour at UNM?

1. For Campus based aid at less than ½ time – but the state said that we CANNOT award state work study  at less than ½ time.  As a result, UNM requires that students be at least ½ time for work study. Summer 2007 was an exception to this; this is a UNM policy.

ii. After Loan certification and post release, do we adjust the budget prior to disbursement OR do allow the budget at time of certification?

1. It depends on the time of year we receive the Loan money:

a. If the loan was certified and released prior to the Financial Aid office freezing hours on ROAENRL, the budget needs to be adjusted and eligibility needs to be determined.

b. If the loan was certified and released after freezing hours the student is eligible based on the budget at time of certification.
c. This is also the case when making new loan awards – you can use the budget at the time of frozen hours, even if the student has dropped hours.

d. YOU CAN NEVER CERTIFIY A LOAN IF A STUDENT IS LESS THAN  HALF-TIME or has WITHDRAWN (R2T4 is the only exception).

f. ELM Questions

i. As of right now we only have Citibank loans on ELM. Is this a concern?

1. We do not think so.

ii. As of what date are Alt Loans being sent to ELM? Should officers clean out the old websites and form hear forth check ELM only?

1. April 21 forward – clean out old websites.

iii. What is the disbursement dates for Alt Loans? Can we certify an Alt loan with dates beginning prior to the semester? What dates are acceptable? Can we create defaults for ELM for staff to use?

1. It depends on the lender, some will reject if it if the disbursement date is prior to semester

iv. Is there a policy on Certifying an Alt loan without a FAFSA? 

1. Ron suggested that we advise Federal Aid advise for federal aid

2. As for mechanics – it depends on the Lender as to if it is required or not.

v. Also, what budget do we use if there is no FAFSA, is it always Dep with parent? What if the student is over the age of 24? Or a Graduate Student?

1. If we know they are Indep – we can use Ind with Parent.
