2008/09- Loans and the Loan Process Continued 
1. Questions to be answered:

a. North Campus access to the Shared Drive

b. Should officers request worksheet information with special circumstances? 

c. Could it be included on the SCAPI/SCAPD from

d. Conflict resolution, if student indicates that they did file but report no AGI, do we request the taxes?

i. I lied about request for Taxes -  we look only at the ‘Will File’ and ‘Already Completed’ on RRAAREQ – The  system does not  do not look at a value for AGI .

e. Question regarding the VA process for 0809 – 
i. Created an updated report to send to Lee in the VA office, this includes the students expected enrollment from the FAFSA. Lee will leave a note on RHACOMM regarding eligibility. The report is returned to Processing for update to RRAAREQ and RPAARSC. With Code of VA on RHACOMM.
f. How can we tell if a student is in Default-

i. REDEF on RRAAREQ and

ii. CHECK NSLDS – Large ! at top of student page

g. If thePlus to Parent is Not Checked it will affect the refund to the Bursars’ and affects the disbursement to Bursar’s Office

i. This Box Can Be Checked any Time prior to the Funds being Disbursed.

h. Returning Money – RPALDSB be sure to look if the money has already been returned – not everyone has been returning the funds on the same block when applicable.

i. The Prom Note is Good for 10 Years with the Same lender regardless of change in Level (i.e. Undergrad to Grad) as long as money is disbursed within 12 months of the MPN being signed.

j. If the Parent Indicates Default – confirm on NSLDS. If in Default make note on RHACOMM, there is no need to certify the PLUS loan – student is automatically eligible for Additional usub.

k. Both Teacher’s Cert and Non-degree for Graduate Prereq are eligible for  12,500 (5500 SUB, 7000 USUB)

2.  Schedule change – will Not be covering SAP this week – I have to confirm with Brian about next week’s training
3. Example of all things having to be in Balance

a. See Tony’s student

4. Money returned in Error

a. Comment of NOT RETURNED or NOT ALL RETURNED

5. Single semester adjustments –

a. Pre-release vs. Post Release

i. (See Job Aid-Reducing or Increasing)
6. PLUS Loans –

a. Walk through the certification process

b. Plus Loans denied

i. Check the Second Block

7. FFELP loans not on lender list (Including PLUS)
a. (see Job Aid-Loan Fund Codes)

8. VA and Loans – Chapter 30 vs. Non Chapter 30

a. Can Award Sub Against CH 30, even if it exceeds COA – i.e COA of 15,000, receiving  15,000 in CH 30 – can award 5500 in Sub)

b. However, it does count against USUB eligibility –

c. All other benefits are counted against the student dollar for dollar against COA 

9. ESBS SOP
10. The SFA Student HandBook

11. Visit offices to make sure everyone has Short cut to SOP folder and has access to ESBS.

Eddie to Do:
· Request to Access Disbursement Error report 

· Request for Summer 07 Aid – remove from web

· Update SCAPI with worksheet information

