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Although the debt ceiling debate has been resolved for now, the longer-term implications of the U.S.'s budget deficit and fiscal health continue to impact markets across the globe. TIAA-CREF is committed to keeping you informed through our website of key market-moving events as they occur. In fact, we have dedicated a portion of our website homepage to issues related to the market volatility experienced in recent weeks.

On Friday, August 5, 2011, the independent ratings agency Standard & Poor's announced its decision to downgrade the U.S. Sovereign Debt with a negative outlook due to the prolonged controversy over raising the statutory debt ceiling and the related fiscal policy debate.

The four major ratings agencies each have their own proprietary rules and model for evaluating this type of action. Specifically, Standard & Poor's has stated that no domestic insurance company can have a higher credit rating than its sovereign. Because TIAA was among the highest-rated insurance firms in the country, we are one of five insurers included in the downgrade, in line with S&P's actions against the U.S. debt rating. We remain among the highest-rated insurance companies in the United States.

Importantly, in our view, this action by S&P is unrelated to TIAA's financial strength and claims-paying ability, which remain unchanged and very strong. We have a 93-year history of faithfully meeting our policyholder obligations; we take this responsibility very seriously and have comfortable liquidity to meet annuity payments and operating needs. Our capital reserves are at record levels. Our investment team continues to work closely with our risk management area to make prudent decisions.

This action also doesn't affect our focus on serving clients. Our top priority continues to be helping participants plan for their individual financial needs. We have seen call volumes rise over the last few days and are working to address all inquiries. However, please be aware that during peak periods, some employees may experience longer-than-usual wait times to speak to a TIAA-CREF consultant or process transactions.

Our Consultants and Advisors are committed to helping your employees with concerns they may have about the potential impact of this rating agency action on their TIAA-CREF retirement investments
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