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General Course Objectives

Welcome to mediation! When we talk about mediators, some think profession - - some think life skills. In this class we’ll explore both avenues; developing skills in our lives, and as a profession. Our class focuses on basic conflict resolution theory, concepts, and skills as it applies to our attitudes and behaviors interpersonally in our everyday lives. While we will practice mediation (in roleplays) and discuss mediation in various settings, the concepts and skills we will focus on can apply both formally as a practice, and informally outside the mediation process. So, here are my goals with you in this class:

· We all learn more about ourselves through some of the class discussions/exercises/homework

· We increase our awareness of our motivations behind our actions and the effect of these behaviors on others

· We increase our options for choices of behavior when dealing with others 

· We develop our mediation skills

· We increase our understanding of the mediation process and the factors that increase its effectiveness

· We enjoy the class! (most of the time) 

· We all share as we learn and bring some fun and levity to our classroom

Required Text

Class Packet – Buy at Kinkos on Central

There will be handouts for specific reading assignments

*Quizzes and tests are primarily based on class discussions,  lecture, and  class exercises. While attendance is only factored into your grade during RolePlays, this is not a good class to take if you wish to skip a lot of classes and rely on reading materials to prepare for quizzes or tests. The class packet is considered a supplement to class discussions and lectures. 

Grading

8 quizzes (drop two worst)


  80 points

6 homework assignments

 
  90 points (15 each)

Roleplay participation



  75 points (15 each)

Midterm Exam



  40 points

Final Exam




  90 points


TOTAL ------------------------------   
375 points

Semester grades will be assigned based upon the following percentages of the total number of points:


A
93-100%
C
73-76 %

A- 90-92 %
C-
70-72 %

B+
87-89 %
D+
65-69 %

B
83-86 %
D
60-64 %

B- 80-82 %
D-
55-59 %

C+
77-79 %
F
54% or less

Scores on homework assignments will be reduced 10% for the first day late and 5% for each additional school day. Homework is not accepted past one week after they are due. HW needs to be typed in 12-point font Times Roman style, double spaced, and no more than 1.25” margins. HW should be 2-3 pages. Quizzes may not be made up. Roleplays cannot be made up.

Students with Disabilities: Some students experience physical or learning disabilities that make some aspects of this course difficult. If you are a student with a documented disability, please see me as soon as possible so that we can discuss together (along with Student Support Services) ways to work out appropriate accommodations. 

Note: This is a working syllabus and dates/topics are subject to change based on needs/progress of class.

“Q” means quiz that day  

* indicates assignments due that day (at class or in the C & J office before closing)

Course Overview/Tentative Schedule




Topic





Assignment Due Dates


Class 1:


Semester overview; Conflict attitudes & perceptions




August 22


ADR systems; Positions/Needs







Class 2:

 
Identifying Conflict; (Positions/Basic Needs)

Q1



Aug. 29


Communication Skills









Sept. 5:


Labor Day - - No Class

________________________________________________________________________
______

Class 3 


Mediation process/stages & elements

      Q2 / *Conflict hw 1 due

Sept. 12



Opening stage



 
_



Class 4 


Qualities of Mediator

Neutrality/Bias/Suggestions



Q3

Sept. 19


(Comm. Skills)
 






                    

Class 5 


Mediation Process









Sept. 26


RolePlay #1 - debrief


            Q4 / * Qualities/Bias hw 2 due
Class 6 


RP #2 - debrief



 
Q5

Oct. 3















Class 7 


RP #3 - debrief






Oct. 10



Review for Midterm








Class 8   


Midterm exam





Midterm Exam

Oct. 17











_
_

Class 9


RP #4
- debrief








Oct. 24



Dealing with Emotions








Class 10
 

RP #5
- debrief




*hw 3 due

Oct. 31










Q6



Class 11 


Conflict Styles








Nov. 7














Class 12 


Parent/Teen Video






Nov. 14









Q7 / * Styles hw 4 due

Class 13 


skills/CR concepts




Q8 / *P/T hw 5 due


Nov. 21













Class 14 


Applications; Guidelines



Q9

Nov. 28


Mediator Panel








Class 15


Review for Final/Games & Candy BYOF

Q10  *hw 6 due

Dec. 5





 









Class 16





 



  

Dec. 12


Final Exam


__________




_
You Made It! Enjoy the Break!

Spring 2005


