
              
Existing Account Conversion and New Account Set-up Form for E & I Cooperative Members 

Please E-mail or Fax your completed Form to Tanya Block, National Account Inside Representative 
Email – Tanya.Block@dhl.com   Direct – (281) 885-8779   Fax Number - (281) 775-1440 

Please check one. 
 New Account Set-up – Please leave the Account Number line blank in the form below. 
 Existing Account for Conversion      Update account information on existing account 

 

Account Number:  

Institution Name:  

Department Name:  

Physical Address:  MSC #:  

Building Name:  Room #:  

City, State, Zip:  

Main Contact:  

Phone Number :  

E-mail Address:  

Members will automatically receive the following pricing:  Priority Overnight Air Flat Rates, Ground Delivery Service 
Zone Rates, Same Day (Next Flight Out) Service, and International Delivery Service. 

 
Members MUST select FLAT or ZONE Rates for the following two services.  Please place an “X” in the box of your 
choice.  Once you select a rate schedule (Flat or Zone) for Next Afternoon and Second Day Delivery Services, your 
account will be coded accordingly and you will receive that rate schedule for the duration of the E&I Contract.  
Members will receive 30 days notice of any price increase. 
 
DHL offers Flat Rates or Zone Rates for Next Afternoon Service and Second Day Service.  DHL requires all customers to choose whether they want to use the Flat Rate or the 
Zone Rate for Next Afternoon and Second Day service.  Once a rate (Flat or Zone) is chosen and associated with an account, that rate will apply for the duration of the 
contract period and cannot be changed. 
 
Flat rate pricing is best if you are a department that ships all over the country.  You will spend the same amount on a package whether you are sending it across the country, 
or across the city.  Zone rate pricing is best for departments that ship in their regional area more than across the country.  You will spend a little bit less on a package that goes 
across the city than if you are sending it across the country.   
 
If you aren’t sure which works best for you, leave the boxes blank.  When Tanya calls to confirm the receipt of the form, she will go over the information with you and help you 
figure out what works best for your department. 

Service Selection: Standard Next Afternoon Delivery Service;   Flat Rates    Zone Rates 

Service Selection: Second Day Delivery Service;    Flat Rates    Zone Rates 

 
Tanya Block will contact the “Main Contact” to confirm receipt of this document, confirm rate information and 
discuss your billing options.  The account creation process can take up to approximately 2 business days.  Please let 
Tanya know if this account creation needs to be expedited. 

 
For any questions about this form, please call Tanya Block at 281-885-8779 (800-849-8470 ext 8779) 

 
Thank you for choosing DHL 

 



 
Doing Business with DHL 

 
 
Thank you for your interest in DHL!  We look forward to working with you.  Below are 
answers to some commonly asked questions on shipping with DHL.  If you have 
additional questions, please do not hesitate to contact Tanya Block (contact information 
at the bottom of this document). 
 

How do I request a DHL account with the correct rates? 
The University is a member of an organization called Educational and Institutional 
Cooperative (E&I).  This organization provides colleges and universities around the 
country access to extensive discounts with numerous suppliers, including DHL.  
Because of the importance of this organization, DHL has dedicated a team of people to 
make sure you are completely taken care of. 

To request an account, a form will be on your University’s website.  If it is not, please 
contact Tanya Block at 281-885-8779 (800-849-8470 ext 8779) or email her at 
Tanya.Block@dhl.com to request one.  This form will act as your request.  Once the 
form is completed, email or fax it back to Tanya, and she will begin the process of 
setting up your account. 
 
If you go through DHL Customer Service or the DHL website to open an account, they 
will not/can not apply the correct rates or structure to your account.  Please make sure 
to go directly through Tanya Block, Charlotte Fisher, Bettie Coen, or someone on their 
team to set-up your account. 
 

The set-up form is asking for an account number – isn’t this form to 
request a new account? 
There are a number of universities that have used Airborne and/or DHL in the past, but 
have not been receiving the E&I rates.  This field allows those account holders to 
potentially use their existing accounts and convert them to the correct rates.  If you do 
not already have an Airborne or DHL account, you can leave this field blank. 
 

The set-up form asks me to choose between Flat Rates and Zone 
Rates.  What does this mean? 
Because departments in universities have very different needs, we have set up different 
rate structures to accommodate them.  Flat rate pricing is best if you are a department 
that ships all over the country.  You will spend the same amount on a package whether 
you are sending it across the country, or across the city.  Zone rate pricing is best for 
departments that ship in their regional area more than across the country.  You will 
spend a little bit less on a package that goes across the city than if you are sending it 
across the country.   
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If you aren’t sure which works best for you, leave the boxes blank.  When Tanya calls to 
confirm the receipt of the form, she will go over the information with you and help you 
figure out what works best for your department. 
 

I have completed the form.  Now what? 
Once you have completed the form, email it back to Tanya at Tanya.Block@dhl.com.  
You can also fax it to her at 281-775-1440, but emails are much clearer, if possible.   
 
Once she receives the form, she will call the contact listed on the form to confirm that 
she has received it.   She will go over the information on the form to make sure it is 
clear.  She will also go over your shipping needs, such as supplies and special billing.   
She will then send the account request to another DHL department.   
 
A new account request takes 24-48 hours to come back from the other department.  
Once she has your account number, she will email the number to you, as well as call 
you to confirm that you have it.  If you discussed what supplies that you need, she will 
order those, as well as set up any special billing preferences that you discussed.   
 

I received the email with my account number, and there is an 
attachment talking about WebShip registration.  What is this? 
WebShip is DHL’s on-line shipping application.  This allows you to create air bills, store 
an address book, track shipments, and pay invoices, all from our website.  This is a free 
service to you, and no software needs to be downloaded to your machine.  The form 
that you received is a walk-through of registering for this service.  Below is additional 
information on this application: 
 
DHL WebShip produces shipping labels for U.S., International (including documents), 
Ground, COD and Hazardous Materials shipments. Register now to begin shipping your 
U.S. and International packages from your own desktop. 
 
Enjoy the many benefits of using an automated method to ship your packages: 
 

• Register and ship immediately  
• Bill shipments to a credit card  
• Make informed decisions based on cost and transit time comparisons before 

selecting a service level  
• Use ‘Residential Address Check Box’ to indicate if a shipment is going to a 

residential address  
• Schedule a pick-up or locate a drop box while preparing a shipment  
• Utilize ‘Out of Origin’ feature for shipping under the same account while you are in 

a different location; also restore the original account address with a click of a 
button  

• Store ninety days of shipping records  
• Track, view, edit and void shipments  
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• Send an email containing the shipment number, a personal message and a link for 
tracking  

• Store an unlimited number of receivers in your address book (addresses may be 
imported)  

• View, print or export various reports  
• Minimize delivery problems. A computer-generated label is much easier for the 

delivery drivers to read than a handwritten waybill.  

 

I have a shipment ready to go.  How do I contact DHL to pick it up? 
You have several pick-up options available to you.  The first is to call into our Customer 
Service department at 1-800-Call-DHL (800-225-5345).  This is considered an On-
Demand Pick-Up, and is free to you.   
 
You can schedule a pick-up through our website at www.dhl-usa.com.  There is a link to 
schedule a pick-up right on the home page, or if you are using the WebShip application 
to create your air bills, you can schedule it as part of the printing process.  This On-
Demand Pick-Up is also free to you. 
 
If you have a drop box nearby, you can leave the package with the drop box, as long as 
it is within the size limitations of the box.  This option is also free to you. 
 
Finally, there is a courtesy service that we provide for those departments that ship every 
day, or almost every day.  We can schedule a driver to come to your location 3 to 5 
days a week to pick up your packages.  Two important notes about this service:  There 
is a $8.00 weekly fee for this service; and this service works best for those offices that 
are shipping often.  If the office does not have a package for 3 consecutive times that 
the driver stops by, he will cancel the service.  To sign up for this service, call Tanya at 
281-885-8779. 
 

What is the best way to order more supplies? 
Your initial supply order will be taken care of by Tanya.  When you need more supplies, 
you have several possibilities.  You can call our Customer Service Department at 1-800-
Call-DHL (800-225-5345).  You can also order them directly from our website at 
www.dhl-usa.com.  Our drivers and drop boxes have some supplies, as well.  If you 
need more pre-printed air bills, the best method is to contact Customer Service. 
 

How can I track my shipment to make sure it arrived? 
The fastest way to track your package is through our website www.dhl-usa.com.  You 
can also call Customer Service to track your package.  If you are having ANY problems 
with the tracking results, or there have been delivery issues, call Tanya so she can get 
DHL management involved to help you solve the situation.  
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What billing options do I have with DHL? 
We are aware that the University requires that you use a Purchasing Card to pay for 
your shipments.  We have several billing options available to you based on University 
requirements.   
 
We can set up On-Line Billing for your department.  This is part of the WebShip 
application that we offer on our website.  When you register for WebShip, you can 
request On-Line Billing at the same time.  Your invoices will post your Shipping Profile, 
and you can select which shipments/invoices to pay with a credit card over the internet.  
You can set up your On-Line Billing profile to have charges automatically debited from 
your credit card or wait for your approval.  You will be able to print the invoices charged 
to your account from this system for your reconciliation. 
 
Direct Credit Card Billing is also an option.  If you would like each individual shipment to 
be charged directly to a department credit card, we can flag your account with that 
information.  You will not receive any documentation directly from DHL about your 
charges.  For reconciliation purposes, keep a copy of your air bills, and that number will 
be the reference number on your credit card statement.  To sign up for this option, 
please speak with Tanya to get set up. 
 

Who do I call if I have any other questions or problems? 
Tanya Block is your dedicated Inside Account Representative.  If you have any 
problems, questions, or account changes, she can assist you.  All of her contact 
information is below. 
 
Charlotte Fisher is the National Account Manager for your University.  She can also 
assist you with any problems that you may be having for your account.  Her information 
is also below.   
 
Bettie Coen is your Local Account Representative located in New Mexico.  If you would 
like someone to visit your office to discuss your DHL account or services, Bettie is your 
best contact. 
 
If you would like to order supplies, track a package, or you can’t reach Tanya or 
Charlotte, you can contact our Customer Service Department.   
 
 
 

Important Contact Information 
 
Tanya Block 
Inside Account Representative 
281-885-8779 (Houston, Tx) 
800-849-8470 x 8779 
281-775-1440 fax 



Tanya.Block@dhl.com
 
 
Charlotte Fisher 
National Account Manager 
281-885-8732 (Houston, Tx) 
281-775-1490 fax 
Charlotte.Fisher@dhl.com
 
 
Bettie Coen 
Local Account Representative (Albuquerque, NM) 
800-433-6345 x 1580 Voice Mail 
Bettie.Coen@dhl.com
 
 
Customer Service 
800-Call-DHL 
800-225-5345 
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Members will automatically receive the following pricing: DHL Contacts:
1. Priority Overnight Air - Flat Rates
2. Ground Delivery Service - Zone Rates Tanya Block - Sales Representative
3. Same Day (Next Flight Out) Service
4. International Delivery Service tanya.block@dhl.com

E&I members MUST select:
1. FLAT Rates for the Standard Next Afternoon Delivery Service or Charlotte Fisher - National Account Manager

ZONE Rates for the Standard Next Afternoon Delivery Service
charlotte.fisher@dhl.com

2. FLAT Rates for the Second Day Delivery Service or
ZONE Rates for the Second Day Delivery Service

DHL Info: E&I Info:
1. Domestic Delivery Services 1. Membership Overview
2. International Delivery Services 2. Patronage Refunds
3. Pricing Zone Charts (Determines rates customized for your location) 3. E&I Overview
4. Domestic Pricing Zone Maps
5. View transit times
6. Order supplies
7. Prepare a shipment
8. Schedule a pickup

Educational & Institutional Cooperative Service, Inc. (E&I) & 
DHL Member Information

(281) 885-8732

(281) 885-8779



E&I
Overnight Air Express

Guaranteed delivery by noon on the next business day to most points in the U.S.

Note: To determine the 10:30AM service rate, add $3.00 to the Overnight Air Express rate.

Lbs Rate Lbs Rate Lbs Rate
Ltr (8 oz) 5.00 34 33.65 68 61.75

1 5.50 35 34.49 69 62.57
2 5.72 36 35.30 70 63.40
3 5.79 37 36.13 71 64.23
4 6.89 38 36.95 72 65.06
5 8.02 39 37.79 73 65.88
6 9.16 40 38.61 74 66.72
7 10.28 41 39.44 75 67.53
8 11.38 42 40.28 76 68.36
9 12.51 43 41.11 77 69.17

10 13.63 44 41.92 78 70.01
11 14.75 45 42.76 79 70.83
12 15.86 46 43.58 80 71.67
13 16.98 47 44.40 81 72.50
14 18.09 48 45.23 82 73.33
15 19.20 49 46.06 83 74.14
16 20.11 50 46.88 84 74.98
17 20.99 51 47.71 85 75.80
18 21.87 52 48.53 86 76.63
19 21.87 53 49.36 87 77.46
20 22.10 54 50.18 88 78.29
21 22.91 55 51.02 89 79.11
22 23.73 56 51.84 90 79.94
23 24.57 57 52.67 91 80.76
24 25.39 58 53.50 92 81.59
25 26.22 59 54.33 93 82.40
26 27.05 60 55.14 94 83.24
27 27.88 61 55.97 95 84.06
28 28.69 62 56.79 96 84.89
29 29.53 63 57.62 97 85.72
30 30.35 64 58.44 98 86.55
31 31.17 65 59.28 99 87.36
32 32.00 66 60.10 100/CWT* 0.8934
33 32.83 67 60.91 *CWT Rate applies per pound, 100 lbs +

Residential shipments may not exceed 20% of total shipments in any given month.  Reselling is prohibited.

For more information, please consult the DHL service guide or visit www.dhl.com.
Tariff in effect at time of shipment governs all packages.  Rates are supplied for informational purposes only and may differ from your actual rates
at time of shipment.

Recipient agrees not to disclose this information to any third party. z04i / goa / 1/20/2006 / 05/21/2004



E&I

Next Afternoon Service
Guaranteed delivery by 3 p.m. on the next business day to most points in the U.S.

Lbs Rate Lbs Rate Lbs Rate
Ltr (8 oz) 4.85 34 33.65 68 61.75

1 4.85 35 34.49 69 62.57
2 5.16 36 35.30 70 63.40
3 5.16 37 36.13 71 64.23
4 6.21 38 36.95 72 65.06
5 7.26 39 37.79 73 65.88
6 9.16 40 38.61 74 66.72
7 10.28 41 39.44 75 67.53
8 11.38 42 40.28 76 68.36
9 12.51 43 41.11 77 69.17

10 13.63 44 41.92 78 70.01
11 14.75 45 42.76 79 70.83
12 15.86 46 43.58 80 71.67
13 16.98 47 44.40 81 72.50
14 18.09 48 45.23 82 73.33
15 19.20 49 46.06 83 74.14
16 20.11 50 46.88 84 74.98
17 20.99 51 47.71 85 75.80
18 21.87 52 48.53 86 76.63
19 21.87 53 49.36 87 77.46
20 22.10 54 50.18 88 78.29
21 22.91 55 51.02 89 79.11
22 23.73 56 51.84 90 79.94
23 24.57 57 52.67 91 80.76
24 25.39 58 53.50 92 81.59
25 26.22 59 54.33 93 82.40
26 27.05 60 55.14 94 83.24
27 27.88 61 55.97 95 84.06
28 28.69 62 56.79 96 84.89
29 29.53 63 57.62 97 85.72
30 30.35 64 58.44 98 86.55
31 31.17 65 59.28 99 87.36
32 32.00 66 60.10 100/CWT* 0.8934
33 32.83 67 60.91 *CWT Rate applies per pound, 100 lbs +

Residential shipments may not exceed 20% of total shipments in any given month.  Reselling is prohibited.

For more information, please consult the DHL service guide or visit www.dhl.com.
Tariff in effect at time of shipment governs all packages.  Rates are supplied for informational purposes only and may differ from your actual rates
at time of shipment.

Recipient agrees not to disclose this information to any third party. z04i / goa / 1/20/2006 / 05/21/2004



E&I

Next Afternoon Service
Guaranteed delivery by 3 p.m. on the next business day to most points in the U.S.

Weight Pricing Zone Weight Pricing Zone
Lbs 2 3 4 5 6 7 8 Lbs 2 3 4 5 6 7 8

Ltr (8 oz) 4.35 4.61 4.74 4.93 5.03 5.19 5.36 50 43.37 47.61 49.05 50.50 52.54 54.48 55.30
1 4.35 4.61 4.74 4.93 5.10 5.25 5.36 51 44.15 52.70 83.00 85.44 89.02 92.15 93.73
2 4.67 4.86 5.04 5.16 5.37 5.55 5.72 52 44.92 53.87 83.76 86.42 90.01 93.16 94.56
3 5.15 5.33 5.58 5.66 5.86 6.17 6.29 53 45.71 55.05 84.74 87.40 90.83 94.17 95.77
4 5.72 5.91 6.01 6.22 6.49 6.75 6.96 54 46.48 56.21 85.54 88.20 91.82 95.00 96.78
5 6.69 6.91 7.09 7.32 7.60 7.90 8.10 55 47.26 57.37 86.16 88.65 92.25 95.61 97.24
6 9.10 9.14 9.59 9.89 10.33 10.77 11.00 56 48.04 58.34 86.78 89.08 92.68 96.23 97.85
7 9.95 10.20 10.54 10.84 11.40 11.78 11.97 57 49.01 59.52 87.22 89.69 93.30 96.67 98.48
8 10.79 11.16 11.49 11.79 12.37 12.79 12.99 58 49.99 60.67 87.66 90.12 93.88 97.31 99.10
9 11.61 12.01 12.33 12.74 13.42 13.79 14.01 59 50.77 61.85 88.08 90.73 94.50 97.91 99.69
10 12.45 12.97 13.19 13.62 14.33 14.81 15.12 60 51.73 63.00 88.52 91.35 95.10 98.53 100.14
11 13.29 13.81 14.13 14.50 15.31 15.82 16.17 61 52.70 64.18 89.13 91.77 95.53 98.95 100.73
12 13.96 14.66 15.06 15.45 16.21 16.84 17.11 62 53.87 65.53 89.74 92.36 96.13 99.56 101.50
13 14.80 15.50 16.02 16.34 17.13 17.87 18.08 63 54.84 66.90 90.35 92.94 96.71 100.15 102.08
14 15.61 16.34 16.88 17.31 18.03 18.88 19.11 64 55.81 68.27 90.96 93.53 97.30 100.92 102.69
15 16.44 17.32 17.74 18.35 18.94 19.84 20.07 65 56.78 69.62 91.39 93.94 97.88 101.35 103.14
16 17.42 18.16 18.61 19.24 19.86 20.71 21.02 66 57.76 70.99 91.83 94.54 98.47 102.13 103.74
17 18.24 18.86 19.46 20.02 20.85 21.57 21.99 67 58.73 72.34 92.25 95.11 98.87 102.70 104.33
18 19.09 19.72 20.34 20.92 21.80 22.54 22.97 68 59.89 73.72 92.69 95.55 99.31 103.14 104.77
19 19.90 20.56 21.20 21.81 22.70 23.48 24.00 69 61.06 75.08 93.28 96.14 99.89 103.73 105.37
20 20.73 21.40 22.08 22.78 23.71 24.52 24.97 70 62.22 76.43 93.87 96.58 100.49 104.16 105.83
21 21.56 22.26 22.94 23.67 24.73 25.47 25.94 71 63.20 77.61 94.31 97.16 101.07 104.90 106.43
22 22.37 23.09 23.78 24.54 25.63 26.50 27.00 72 64.17 78.76 94.89 97.58 101.50 105.50 107.03
23 23.21 24.09 24.76 25.54 26.56 27.57 28.06 73 65.35 79.94 95.32 98.15 102.22 106.05 107.60
24 24.02 24.92 25.72 26.51 27.55 28.61 29.02 74 66.51 81.29 95.90 98.74 102.66 106.63 108.20
25 24.84 25.75 26.58 27.39 28.46 29.65 30.10 75 67.49 82.84 96.32 99.16 103.09 107.07 108.79
26 25.67 26.76 27.44 28.26 29.47 30.61 31.07 76 68.66 84.41 96.91 99.61 103.68 107.67 109.54
27 26.49 27.61 28.29 29.15 30.49 31.56 32.12 77 69.83 85.78 97.49 100.19 104.39 108.27 110.13
28 27.30 28.44 29.15 30.01 31.38 32.59 33.08 78 70.99 87.33 98.07 100.76 104.96 108.72 110.73
29 28.13 29.28 30.12 31.00 32.40 33.65 34.13 79 72.16 88.88 98.50 101.35 105.54 109.31 111.34
30 29.14 30.13 31.07 31.87 33.30 34.59 35.09 80 73.32 90.43 98.92 101.78 106.10 109.91 111.93
31 29.97 30.96 31.93 32.84 34.32 35.53 36.16 81 74.49 91.80 99.49 102.37 106.55 110.50 112.52
32 30.77 31.79 32.78 33.82 35.23 36.46 37.11 82 75.66 93.16 99.92 102.94 107.12 110.96 113.12
33 31.59 32.78 33.64 34.78 36.21 37.49 38.16 83 76.82 94.51 100.50 103.38 107.56 111.56 113.74
34 32.60 33.79 34.60 35.67 37.23 38.53 39.20 84 77.99 96.07 101.06 103.95 108.26 112.13 114.32
35 33.43 34.62 35.45 36.54 38.12 39.45 40.15 85 78.97 97.63 101.50 104.53 108.71 112.60 114.92
36 34.24 35.45 36.41 37.50 39.01 40.60 41.20 86 79.93 98.87 101.93 104.97 109.29 113.20 115.50
37 34.82 36.31 37.39 38.49 39.94 41.54 42.16 87 80.91 99.29 102.51 105.42 109.87 113.80 116.11
38 35.40 37.13 38.25 39.35 40.92 42.56 43.20 88 81.88 99.89 102.94 106.00 110.32 114.39 116.59
39 35.99 37.98 39.22 40.25 41.94 43.61 44.26 89 82.86 100.50 103.39 106.57 110.89 114.96 116.92
40 36.55 38.81 40.06 41.21 42.95 44.52 45.31 90 83.82 101.11 103.96 107.01 111.46 115.56 117.52
41 37.15 39.81 40.92 42.18 43.83 45.45 46.33 91 85.00 101.54 104.56 107.59 112.17 116.17 118.12
42 37.73 40.65 41.78 43.05 44.84 46.50 47.40 92 86.16 101.95 104.99 108.15 112.61 116.75 118.73
43 38.32 41.46 42.74 43.92 45.73 47.41 48.34 93 87.12 102.39 105.58 108.75 113.07 117.35 119.45
44 39.09 42.30 43.58 44.91 46.73 48.46 49.40 94 88.10 102.99 106.02 109.18 113.77 117.93 120.03
45 39.87 43.13 44.43 45.79 47.75 49.50 50.46 95 89.27 103.61 106.59 109.77 114.20 118.38 120.61
46 40.65 44.14 45.41 46.78 48.63 50.55 51.41 96 90.24 104.01 107.05 110.22 114.65 118.98 121.10
47 41.42 45.16 46.37 47.66 49.65 51.48 52.35 97 91.21 104.63 107.62 110.80 115.25 119.59 121.71
48 42.00 45.97 47.22 48.63 50.65 52.51 53.40 98 92.18 105.23 108.07 111.38 115.83 120.19 122.18
49 42.59 46.80 48.07 49.51 51.65 53.55 54.35 99 93.16 105.67 108.66 111.84 116.30 120.67 122.79

100/CWT* 0.0093 0.0106 0.0109 0.0112 0.0116 0.0121 0.0123
*CWT Rate applies per pound, 100 lbs +

Residential shipments may not exceed 20% of total shipments in any given month.  Reselling is prohibited.

For more information, please consult the DHL service guide or visit www.dhl.com.
Tariff in effect at time of shipment governs all packages.  Rates are supplied for informational purposes only and may differ from your actual rates
at time of shipment.

Recipient agrees not to disclose this information to any third party. z04i / goa / 1/20/2006 / 05/21/2004



E&I

Second Day Service
Guaranteed delivery by 5 p.m. on the second business day to most points in the U.S.

Lbs Rate Lbs Rate Lbs Rate
Ltr (8 oz) 4.66 34 32.13 68 59.13

1 4.66 35 32.91 69 59.92
2 4.96 36 33.71 70 60.72
3 4.96 37 34.49 71 61.52
4 5.96 38 35.30 72 62.31
5 6.97 39 36.09 73 63.12
6 7.97 40 36.88 74 63.89
7 8.98 41 37.68 75 64.69
8 9.99 42 38.46 76 65.48
9 10.98 43 39.26 77 66.29

10 11.99 44 40.06 78 67.07
11 13.00 45 40.86 79 67.87
12 14.01 46 41.64 80 68.67
13 15.00 47 42.45 81 69.45
14 16.01 48 43.24 82 70.25
15 17.02 49 44.04 83 71.04
16 17.82 50 44.81 84 71.84
17 18.61 51 45.62 85 72.63
18 19.41 52 46.41 86 73.44
19 20.19 53 47.21 87 74.22
20 20.99 54 48.01 88 75.02
21 21.79 55 48.80 89 75.80
22 22.59 56 49.59 90 76.61
23 23.37 57 50.40 91 77.40
24 24.17 58 51.18 92 78.19
25 24.97 59 51.98 93 78.99
26 25.77 60 52.77 94 79.79
27 26.54 61 53.57 95 80.58
28 27.35 62 54.36 96 81.39
29 28.14 63 55.16 97 82.16
30 28.94 64 55.95 98 82.96
31 29.74 65 56.75 99 83.76
32 30.53 66 57.53 100/CWT* 0.8565
33 31.32 67 58.34 *CWT Rate applies per pound, 100 lbs +

Residential shipments may not exceed 20% of total shipments in any given month.  Reselling is prohibited.

For more information, please consult the DHL service guide or visit www.dhl.com.
Tariff in effect at time of shipment governs all packages.  Rates are supplied for informational purposes only and may differ from your actual rates
at time of shipment.

Recipient agrees not to disclose this information to any third party. z04i / goa / 1/20/2006 / 05/21/2004



E&I

Second Day Service
Guaranteed delivery by 5 p.m. on the second business day to most points in the U.S.

Weight Pricing Zone Weight Pricing Zone
Lbs 2 3 4 5 6 7 8 Lbs 2 3 4 5 6 7 8

Ltr (8 oz) 3.26 3.41 3.56 3.79 4.04 4.17 4.37 50 17.09 20.22 25.50 31.46 42.45 45.86 47.01
1 3.46 3.51 3.84 4.22 4.57 4.90 5.05 51 17.39 20.55 25.93 31.98 43.17 46.63 47.78
2 3.56 3.79 4.17 4.75 5.28 5.62 5.76 52 17.67 20.89 26.31 32.51 43.89 47.39 48.55
3 3.84 4.09 4.70 5.38 6.05 6.39 6.58 53 17.96 21.23 26.70 33.04 44.61 48.17 49.31
4 4.17 4.37 5.18 6.01 6.72 7.15 7.45 54 18.25 21.56 27.09 33.57 45.33 48.93 50.09
5 4.53 4.70 5.71 6.67 7.54 7.97 8.36 55 18.53 21.89 27.52 34.09 46.05 49.71 50.85
6 4.61 5.09 6.14 7.35 8.41 8.89 9.41 56 18.83 22.24 27.95 34.67 46.78 50.52 51.63
7 4.90 5.53 6.67 7.97 9.32 9.89 10.42 57 19.11 22.57 28.38 35.25 47.49 51.33 52.44
8 5.18 5.96 7.15 8.59 10.23 10.90 11.38 58 19.40 22.90 28.81 35.82 48.22 52.15 53.25
9 5.43 6.39 7.68 9.32 11.19 11.86 12.39 59 19.69 23.25 29.24 36.40 48.93 52.97 54.12
10 5.66 6.72 8.21 9.99 12.15 12.82 13.35 60 19.97 23.58 29.67 36.98 49.66 53.78 55.03
11 5.91 7.06 8.69 10.56 13.06 13.78 14.26 61 20.27 23.91 30.11 37.55 50.42 54.64 55.95
12 6.24 7.40 9.12 11.14 13.93 14.65 15.13 62 20.55 24.26 30.54 38.13 51.19 55.51 56.86
13 6.62 7.78 9.56 11.81 14.69 15.37 15.94 63 20.84 24.59 30.98 38.70 51.96 56.38 57.77
14 7.01 8.16 10.04 12.49 15.42 16.13 16.71 64 21.13 24.92 31.41 39.28 52.72 57.24 58.68
15 7.25 8.50 10.52 13.11 16.13 16.91 17.48 65 21.41 25.25 31.84 39.86 53.50 58.10 59.59
16 7.45 8.74 10.95 13.49 16.86 17.67 18.25 66 21.71 25.65 32.27 40.48 54.26 58.97 60.51
17 7.63 8.98 11.38 13.97 17.62 18.53 19.11 67 21.99 26.03 32.70 41.15 55.03 59.83 61.42
18 7.88 9.27 11.81 14.50 18.44 19.45 20.02 68 22.29 26.41 33.13 41.83 55.85 60.70 62.33
19 8.16 9.56 12.20 15.03 19.26 20.36 20.93 69 22.57 26.79 33.57 42.50 56.66 61.56 63.24
20 8.45 9.89 12.58 15.56 20.07 21.23 21.81 70 22.85 27.18 34.00 43.17 57.48 62.43 64.15
21 8.74 10.28 13.01 16.09 20.89 22.09 22.67 71 23.15 27.57 34.43 43.85 58.30 63.29 65.02
22 9.03 10.66 13.45 16.66 21.71 22.95 23.53 72 23.43 27.95 34.91 44.51 59.11 64.11 65.89
23 9.32 11.00 13.88 17.24 22.47 23.81 24.39 73 23.73 28.28 35.39 45.14 59.88 64.93 66.75
24 9.60 11.33 14.31 17.82 23.25 24.64 25.25 74 24.01 28.62 35.87 45.77 60.65 65.74 67.61
25 9.89 11.67 14.74 18.39 23.96 25.45 26.13 75 24.29 28.96 36.35 46.38 61.42 66.55 68.47
26 10.18 12.01 15.13 18.97 24.69 26.22 26.99 76 24.59 29.29 36.83 47.01 62.19 67.38 69.34
27 10.52 12.34 15.56 19.54 25.40 26.99 27.85 77 24.92 29.63 37.31 47.64 62.96 68.19 70.21
28 10.85 12.68 15.99 20.12 26.13 27.75 28.71 78 25.25 29.97 37.79 48.27 63.72 69.00 71.07
29 11.14 13.01 16.47 20.70 26.84 28.53 29.58 79 25.60 30.35 38.27 48.88 64.49 69.83 71.93
30 11.38 13.35 16.95 21.23 27.57 29.29 30.45 80 25.93 30.73 38.75 49.51 65.26 70.64 72.79
31 11.62 13.69 17.43 21.76 28.33 30.06 31.31 81 26.26 31.12 39.23 50.09 66.03 71.45 73.67
32 11.86 14.02 17.91 22.29 29.10 30.88 32.17 82 26.61 31.50 39.66 50.67 66.80 72.28 74.53
33 12.10 14.36 18.35 22.85 29.87 31.74 33.04 83 26.89 31.84 40.10 51.23 67.56 73.09 75.39
34 12.34 14.69 18.78 23.43 30.63 32.60 33.90 84 27.18 32.17 40.53 51.81 68.34 73.90 76.25
35 12.63 15.03 19.21 23.96 31.41 33.47 34.77 85 27.47 32.51 40.96 52.39 69.10 74.72 77.12
36 12.92 15.37 19.64 24.49 32.17 34.34 35.63 86 27.75 32.85 41.40 52.97 69.87 75.54 77.94
37 13.21 15.70 20.07 25.02 32.94 35.20 36.50 87 28.05 33.18 41.83 53.55 70.64 76.35 78.75
38 13.49 16.04 20.50 25.55 33.71 36.06 37.31 88 28.33 33.52 42.26 54.12 71.40 77.17 79.57
39 13.78 16.38 20.89 26.13 34.48 36.88 38.13 89 28.62 33.86 42.69 54.69 72.18 77.99 80.39
40 14.12 16.76 21.28 26.70 35.25 37.70 38.95 90 28.91 34.19 43.17 55.27 72.89 78.80 81.20
41 14.46 17.14 21.66 27.27 35.97 38.51 39.76 91 29.24 34.57 43.65 55.85 73.62 79.62 82.02
42 14.79 17.53 22.04 27.80 36.69 39.33 40.58 92 29.58 34.96 44.13 56.43 74.33 80.44 82.84
43 15.08 17.87 22.47 28.28 37.41 40.14 41.40 93 29.87 35.34 44.61 57.00 75.06 81.25 83.65
44 15.37 18.20 22.90 28.71 38.13 40.96 42.21 94 30.15 35.68 45.09 57.58 75.77 82.07 84.47
45 15.65 18.53 23.33 29.15 38.85 41.78 43.02 95 30.45 36.02 45.52 58.10 76.50 82.88 85.28
46 15.94 18.87 23.77 29.58 39.57 42.59 43.85 96 30.73 36.35 45.95 58.63 77.21 83.70 86.15
47 16.23 19.21 24.21 30.02 40.29 43.41 44.66 97 31.02 36.69 46.38 59.16 77.94 84.52 87.01
48 16.52 19.54 24.64 30.45 41.01 44.23 45.47 98 31.31 37.02 46.82 59.69 78.65 85.28 87.88
49 16.81 19.88 25.07 30.93 41.73 45.04 46.25 99 31.60 37.36 47.26 60.22 79.38 86.05 88.74

100/CWT* 0.0032 0.0037 0.0047 0.0060 0.0079 0.0086 0.0089
*CWT Rate applies per pound, 100 lbs +

Residential shipments may not exceed 20% of total shipments in any given month.  Reselling is prohibited.

For more information, please consult the DHL service guide or visit www.dhl.com.
Tariff in effect at time of shipment governs all packages.  Rates are supplied for informational purposes only and may differ from your actual rates
at time of shipment.

Recipient agrees not to disclose this information to any third party. z04i / goa / 1/20/2006 / 05/21/2004



E&I

Ground Delivery Service
Guaranteed delivery in 1-7 business days

Weight Pricing Zone Weight Pricing Zone
Lbs 2 3 4 5 6 7 8 Lbs 2 3 4 5 6 7 8

50 7.29 9.16 10.48 12.92 16.25 20.26 24.04
1 3.00 3.00 3.13 3.18 3.35 3.39 3.48 51 7.36 9.26 10.61 13.10 16.44 20.55 24.34
2 3.00 3.06 3.37 3.47 3.73 3.82 4.06 52 7.43 9.34 10.75 13.28 16.64 20.82 24.65
3 3.00 3.20 3.56 3.70 3.98 4.11 4.50 53 7.50 9.43 10.89 13.45 16.85 21.03 24.90
4 3.07 3.30 3.75 3.95 4.21 4.35 4.78 54 7.57 9.52 11.02 13.62 17.04 21.20 25.12
5 3.19 3.32 3.77 3.97 4.35 4.46 4.84 55 7.63 9.60 11.13 13.80 17.24 21.32 25.33
6 3.20 3.34 3.78 3.98 4.40 4.48 4.86 56 7.70 9.68 11.25 13.97 17.43 21.46 25.50
7 3.21 3.39 3.79 4.01 4.41 4.50 4.97 57 7.77 9.77 11.37 14.14 17.63 21.59 25.68
8 3.22 3.50 3.80 4.09 4.42 4.71 5.31 58 7.84 9.86 11.48 14.27 17.81 21.72 25.85
9 3.32 3.51 3.89 4.17 4.55 4.97 5.65 59 7.91 9.95 11.58 14.40 17.98 21.84 26.02
10 3.44 3.61 3.98 4.30 4.71 5.31 6.05 60 7.98 10.03 11.68 14.52 18.14 21.97 26.20
11 3.55 3.71 4.07 4.43 4.93 5.70 6.48 61 8.06 10.10 11.78 14.61 18.30 22.10 26.36
12 3.66 3.82 4.15 4.57 5.15 6.09 6.95 62 8.12 10.18 11.88 14.70 18.44 22.24 26.54
13 3.76 3.94 4.22 4.65 5.41 6.48 7.42 63 8.19 10.25 11.97 14.79 18.58 22.36 26.71
14 3.86 4.07 4.30 4.73 5.71 6.86 7.90 64 8.26 10.33 12.05 14.87 18.71 22.49 26.88
15 3.94 4.19 4.38 4.86 6.01 7.25 8.37 65 8.33 10.41 12.14 14.95 18.84 22.62 27.06
16 4.02 4.33 4.51 5.04 6.32 7.63 8.84 66 8.40 10.49 12.22 15.05 18.94 22.75 27.22
17 4.09 4.48 4.65 5.25 6.63 8.03 9.32 67 8.46 10.56 12.30 15.15 19.05 22.88 27.40
18 4.17 4.64 4.81 5.51 6.96 8.41 9.79 68 8.52 10.64 12.38 15.27 19.14 23.01 27.57
19 4.25 4.79 4.99 5.77 7.27 8.80 10.26 69 8.58 10.72 12.45 15.39 19.23 23.14 27.74
20 4.35 4.94 5.15 6.03 7.60 9.14 10.74 70 8.62 10.80 12.52 15.51 19.32 23.27 27.91
21 4.45 5.10 5.34 6.28 7.91 9.49 11.21 71 12.33 13.90 15.45 17.15 20.74 24.26 28.69
22 4.57 5.25 5.52 6.55 8.23 9.83 11.68 72 15.60 17.08 18.47 19.31 22.24 25.55 29.55
23 4.67 5.41 5.70 6.76 8.55 10.22 12.16 73 18.36 19.76 21.05 21.46 23.75 26.84 30.19
24 4.79 5.56 5.88 6.98 8.87 10.60 12.63 74 20.26 21.74 22.99 23.61 25.25 27.91 30.84
25 4.90 5.69 6.07 7.19 9.18 11.00 13.10 75 21.29 22.77 24.28 24.90 26.55 28.77 31.27
26 5.01 5.82 6.24 7.41 9.51 11.34 13.53 76 22.31 23.63 24.93 25.76 27.63 29.42 31.70
27 5.13 5.95 6.43 7.62 9.83 11.68 13.97 77 23.18 24.40 25.49 26.41 28.48 29.85 32.05
28 5.23 6.08 6.62 7.85 10.14 12.02 14.44 78 23.95 25.14 26.00 27.06 29.13 30.24 32.39
29 5.35 6.21 6.81 8.09 10.47 12.42 14.92 79 24.56 25.86 26.48 27.49 29.56 30.63 32.74
30 5.46 6.36 6.99 8.32 10.78 12.81 15.39 80 25.08 26.60 26.91 27.83 29.90 30.97 33.08
31 5.57 6.51 7.18 8.55 11.10 13.19 15.86 81 25.55 26.99 27.29 28.18 30.25 31.32 33.43
32 5.68 6.65 7.37 8.79 11.42 13.58 16.34 82 25.98 27.36 27.68 28.52 30.60 31.66 33.77
33 5.79 6.80 7.56 9.04 11.73 13.97 16.81 83 26.36 27.73 28.05 28.86 30.94 32.01 34.11
34 5.90 6.95 7.74 9.27 12.03 14.36 17.28 84 26.71 28.10 28.41 29.20 31.28 32.35 34.46
35 6.00 7.10 7.92 9.52 12.35 14.74 17.74 85 27.06 28.45 28.76 29.55 31.62 32.69 34.80
36 6.11 7.24 8.10 9.75 12.65 15.13 18.20 86 27.40 28.79 29.11 29.90 31.97 33.04 35.15
37 6.20 7.39 8.29 9.98 12.95 15.51 18.65 87 27.74 29.14 29.46 30.24 32.31 33.38 35.50
38 6.31 7.54 8.48 10.21 13.24 15.91 19.10 88 28.09 29.48 29.81 30.63 32.66 33.73 35.84
39 6.41 7.68 8.66 10.45 13.52 16.29 19.54 89 28.43 29.83 30.17 30.93 33.01 34.07 36.18
40 6.50 7.83 8.84 10.67 13.80 16.68 19.98 90 28.77 30.17 30.53 31.27 33.35 34.42 36.52
41 6.60 7.98 9.03 10.91 14.08 17.06 20.42 91 29.13 30.52 30.87 31.61 33.69 34.76 36.87
42 6.69 8.12 9.20 11.14 14.36 17.45 20.85 92 29.47 30.86 31.20 31.96 34.04 35.10 37.21
43 6.78 8.26 9.38 11.38 14.62 17.85 21.29 93 29.81 31.20 31.54 32.31 34.38 35.45 37.56
44 6.87 8.41 9.55 11.60 14.88 18.23 21.72 94 30.15 31.55 31.84 32.65 34.72 35.79 37.91
45 6.95 8.56 9.71 11.84 15.13 18.57 22.15 95 30.50 31.89 32.15 33.00 35.07 36.14 38.25
46 7.02 8.69 9.88 12.07 15.37 18.91 22.58 96 30.83 32.19 32.46 33.34 35.42 36.49 38.59
47 7.09 8.83 10.04 12.30 15.60 19.26 23.01 97 31.17 32.50 32.77 33.68 35.76 36.83 38.94
48 7.15 8.95 10.18 12.51 15.83 19.61 23.39 98 31.51 32.80 33.08 34.03 36.10 37.17 39.28
49 7.22 9.06 10.33 12.72 16.04 19.95 23.74 99 31.84 33.09 33.39 34.37 36.45 37.51 39.62

100/CWT* 0.0032 0.0033 0.0033 0.0034 0.0036 0.0038 0.0040
*CWT Rate applies per pound, 100 lbs +

Residential shipments may not exceed 20% of total shipments in any given month.  Reselling is prohibited.

For more information, please consult the DHL service guide or visit www.dhl.com.
Tariff in effect at time of shipment governs all packages.  Rates are supplied for informational purposes only and may differ from your actual rates
at time of shipment.

Recipient agrees not to disclose this information to any third party. z04i / goa / 1/20/2006 / 05/21/2004
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