
Recreational Services Fitness and Special Populations  Program
Refund Policies

• A full refund will be given if the pass and a written request are received within 7 days
of purchase.

• A partial refund may be given after 7 days of purchase for the following reasons
Moving out of town
Medical reasons
No longer staff, faculty or student

• A day pass will be refunded for the following  reasons only:
Class cancellation
Equipment failure
Facility problems

• A refund will be given for a specialty class if a written request is received before the
second class meeting.

• A partial refund may be given after the second class meeting for the following
reasons:

Medical reasons
Moving out of town
No longer staff, faculty or student

• A pro-rated refund will be given in the case of a semester class cancellation due to
low attendance, or loss of instructor(s).

• All decisions are final and at the discretion of the Fitness Coordinator.


