First Shift Schedule

24x7 USA Schedule

Summer

7/26/08 — 8/1/08

Sat Sun Mon Tues Wed Thurs Fri
Chris Martinez OFF OFF 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700
Pearl Madrid OFF OFF 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700
Stephen Lopez 3" shift OFF OFF 3" shift 3" shift 3" shift 3" shift
Second Shift — Flex Schedules
Sat Sun Mon Tues Wed Thurs Fri
Greg Brown OFF 1500-2330 1530-2400 | 1530-2400 1530-2400 1530-2400 OFF
Lunch: Lunch: Lunch:
2000-2030 2000-2030 2000-2030
Larry Fernandez 1500-2330 OFF OFF 1500-2330 1500-2330 1500-2330 1500-2330
Lunch: Lunch: Lunch:
1900-1930 1900-1930 1900-1930
Third Shift Schedule
Sat Sun Mon Tues Wed Thurs Fri
Joe Montoya OFF 2300-0730 2300-0730 2300-0730 2300-0730 2300-0730 OFF
(SL?) (SL?) (SL?) (SL?) (SL?)
Stephen Lopez 2300-0730 OFF OFF 2300-0730 2300-0730 2300-0730 2300-0730

Note: The Support Center Manager will make all final decisions concerning changes to this schedule.
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