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This study seeks to determine the impact of IT co-workers on individual deviance behavior in
organizations. Using data collected from 322 IT employees and their supervisors in Chinese software
companies, we also examine the impact of the Confucian work ethic on deviant behavior. The results
suggest that both co-workers’ production deviance and the Confucian work ethic have impacts on
individuals’ production deviance. The inﬂuence of IT co-workers’ production deviance was greater in
high team climates and low team climates than in neutral team climates. The Confucian work ethic has
no signiﬁcant inﬂuence on production deviance in low team climates.
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1. Introduction
The prevalent use of teamwork in organizations, especially in
the Information Technology (IT) industry, has increased considerably in recent decades due to ﬁerce competition, swift technological changes that have resulted in an increased division of labor, and
the need for specialized expertise [22,71,80]. The beneﬁt of teams
mainly stems from collective synergy that would be impossible to
achieve through individual efforts [42,66,70,76]. While a team is
characterized by interdependency, interaction, complementary
skills, and mutual accountability among team members [50], the
success of software project teams depends on the interaction of
knowledge and skills among team members, which is inherently a
process that requires intense social interactions. The success of an
IT project can be inﬂuenced by cultural, individual, socioeconomic, and situational factors [15], but only some of these
factors can be controlled or at least inﬂuenced by IT project
managers [6,41]. The IT team climate is one of the most crucial
factors [71,53]. Issues associated with the team members as
reﬂected in the team climate can increase the opportunity for IT
project deviance behavior, such as team member turnover, a lack of
motivation [83], absenteeism, and intention to leave [22]. As such,
the IT team climate is vital to the ultimate success of IT projects and
therefore represents the objective of this study, which endeavors
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to extend the line of deviant workplace behavior research in the IS
community.
Deviant workplace behaviors are universal in organizations,
with nearly 95% of all companies reporting various forms of
deviance-related behaviors. With the inception of the Internet,
organizational employees can be unproductive at work in terms of
using organizational IT resources for personal computing. This
predicament can be ampliﬁed given the mushrooming growth of IT
implementations in global organizations. In recent years, workplace deviance research has piqued the attention of both
researchers and practitioners due to its pervasiveness and the
ﬁnancial costs associated with it [86]. For example, organizations
have lost up to $178 billion annually due to employees’ non-workrelated computing [82]. In the United States, a loss of $200 million
per year was reported because of deviant workplace behavior [35].
Unauthorized web surﬁng during working hours has also cost the
United Kingdom £300 million in lost productivity per year
[77]. Bullying in the workplace costs Australian employers
between 6 and 13 billion Australian dollars annually [17].
In essence, the objective of this study is to investigate
workplace production deviance in IT settings. Workplace production deviance is generally deﬁned as ‘‘the purposeful failure to
perform job tasks effectively the way they are supposed to be
performed’’ [73]. More speciﬁcally, this deﬁnition refers to
‘‘behavior that violates formally prescribed organizational norms
with respect to minimal quality and quantity of work to be
accomplished as part of one’s job’’ [60]. This comprehensive
concept sheds light on a dark side of organizational IS settings in
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which deviant employees have a negative impact on the overall
productivity of the organization through leaving work earlier or
taking excessive or unauthorized breaks [11], increased absenteeism and low job involvement [34], wasting resources, procrastinating, and intentionally working slowly. Compared with
deviances of the nature of active sabotage and theft, these trivial
and passive production deviances may be less motivated by
retaliation but can lead to destructive reactions and an unfavorable
work environment. Thus, it is of paramount importance to explore
new perspectives and interpret these behaviors in IS research.
Prior studies have primarily focused on the inﬂuence of the
organization and the supervisor through concepts such as
organizational justice, supervisor support, abusive supervision,
and human resources system characteristics [57,55,24,72,2,4]. In
addition, studies have also found that organizational justice is a key
construct in explaining workplace deviance [3,9] such that
employees tend to engage in less workplace deviance when they
feel they have been treated fairly. In this vein, a plethora of justicedriven factors including distributive justice, procedural justice,
interpersonal justice, and informational justice have different
impacts on various types of workplace deviance, such as supervisor-directed deviance and organization-directed deviance [2]. The
extant literature has suggested that situational variables such as
organizational support, which can be perceived by employees as
leading to a favorable or unfavorable work environment, also affect
deviant workplace behavior [63,24,29]. Furthermore, abusive
supervision, which denotes employees’ perceptions of what they
believe are purposeful and unfair supervisor mistreatment,
promotes negative reactions in the workplace [78,79]. While most
of the existing studies have investigated the role of organizational
variables, progress has also been made at the individual level in
understanding the impact of personal traits [23], employee
perception of the work situation [44], and individual ethical
judgments [49] on workplace deviance. Recent efforts have been
made to explore co-workers’ inﬂuence in interpreting deviant
workplace behaviors. For example, Glomb and Liao [33] found that
aggressive behavior exhibited by members of a work group is a
signiﬁcant predictor of an individual’s interpersonal aggressive
behavior. Eder and Eisenberger [24] found that an individual is more
likely to withdraw from his or her own work when the employee’s
co-workers exhibit higher levels of withdrawal. Hung et al. [40]
indicated that a revenge motive mediates the relationship between
co-worker loaﬁng and workplace deviance. Yang [86] revealed that
peers’ deviance behavior in a service group can indirectly affect
one’s behavior toward service customers. However, there still is a
paucity of scientiﬁc theory-driven investigation on whether the
inﬂuence of co-workers differs in various situations in the IS
domain. This article represents an early attempt to examine the
contextual role of the IT team climate in co-workers’ inﬂuence and
to advance our understanding of IT co-workers’ role versus
workplace norms in deviance behaviors. This study signiﬁcantly
contributes to the IS community by further extending the body of
research on the IT team climate vis-à-vis work deviance behavior.
Deviant workplace behavior is one of the consequences of the
employee/co-worker exchange relationship. According to Social
Exchange Theory, the interactions between parties in an organization represent a state of reciprocal interdependence. Employees
expect to gain economic or socio-emotional resources in exchange
for their engagement in their job-related roles [67]. The effects of
organizational variables depend on a positive norm of reciprocity.
When an employee has a positive perception of the work situation,
he is less likely to be engaged in workplace deviance [23]. Abusive
supervision is more strongly related to supervisor-directed
deviance when individuals hold negative reciprocity beliefs [55].
Apparently, negative reciprocity norms explain why mistreated
employees may be motivated to retaliate. As Social Exchange
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Theory explains, when employees perceive inequity and feel a lack
of support from their co-workers, they become more likely to
reciprocate toward the source of inequity by threatening their coworkers [47] or engaging in some retaliatory behavior to restore
positive feelings [28]. Individuals are guided by some combination
of negative reciprocity beliefs in the workplace and other beliefs or
motives. For example, Ferris et al. [29] argued that low levels of
organizational support frustrated individuals’ organization-based
self-esteem and increased organizational deviance. Furthermore,
an individual’s work ethic, or the perceived value and importance
of hard work, is another important determinant of work-related
behavior. However, little attention has been paid recently to the
role of the work ethic in IS research into IT employee workplace
deviance. As such, we believe that it is necessary to further explore
the role of the work ethic in work deviance behaviors in IT
organizations. It is worth noting that, despite the increasing
volume of studies in this stream of research, there has been
relatively little focus on interpreting employees’ deviance behavior, especially in IS research. This study will ﬁll this void and break
new ground in IT deviance behavior research.
Departing from prior studies, this work contributes to the
academic literature on deviant workplace behavior in IS in several
ways. First, we explore the impacts of IT co-workers’ production
deviance and of the IT team climate on employee production
deviance. This perspective expands our understanding of the
inﬂuence of IT co-workers, especially in the context of Chinese
employees. Second, we examine whether the Confucian work ethic
inﬂuences employee production deviance. This lens supplies a new
mechanism to interpret employees’ deviance behavior. Finally, we
explore the inﬂuence of the IT team climate on the Confucian work
ethic, which highlights the complexity of the inﬂuence of the
Confucian work ethic. The study also presents implications and
recommendations to help decrease production deviance in
organizations.
2. Co-worker and individual production deviance
Workplace deviance has also been termed counterproductive
workplace behavior, antisocial organizational behavior, organizational misbehavior, organizational deviance, workplace aggression
[5], organizational delinquency [37], and dysfunctional behavior
by researchers, who also include varying sets of behaviors in their
studies [25]. Among the earlier studies, Hollinger [38] divided
deviant work behavior into property and production deviance and
recognized distinctions between attacks on organizational processes and attacks on the material resources of the organization,
but the author ignored deviant behavior toward other people. In
contrast, Robinson and Bennett [64] distinguished between
deviant behaviors such as production deviance, property deviance,
political deviance, and personal aggression; they speciﬁed
interpersonal forms of deviance as a new dimension. Researchers
have suggested that there are ﬁve categories of counterproductive
workplace behavior (CWB): abuse against others, production
deviance, sabotage, withdrawal and theft [73].
A debate exists about whether exploring radical antecedents
helps us to understand deviant workplace behaviors. For example,
Ambrose et al. [3] found that injustice was a more frequent cause of
sabotage than powerlessness, frustration, facilitation of work, or
boredom in organizations. While Spector et al. [73] found that
abuse and sabotage were most strongly related to anger and stress,
theft was unrelated to emotion, and withdrawal was associated
with boredom and being upset; Tepper et al. [79] indicated
that abusive supervision was more strongly associated with
supervisor-directed deviance than with organization-directed
deviance when the intention to quit is higher. Our proposed
research model is shown in Fig. 1.
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In essence, individual production deviance refers to an
organizational employee’s behaviors that violate formally prescribed norms and delineate the minimum quality and quantity of
work to be accomplished [38]. Along this line, co-worker
production deviance refers to an individual employee’s co-workers’ behaviors that violate formally prescribed organizational
norms with respect to the minimum quality and quantity of work
to be accomplished as part of their jobs [38]. In general, these
behaviors result in reduced efﬁciency of work output, such as
withholding effort for tasks, taking excessive recesses, and
intentionally working slowly, among others. As noted by Heise
[36], co-workers’ behavior is an important reference for an
employee’s behavior in the workplace. He posited that a person
who observes another accepting, supporting, or tolerating an
object is likely to do the same, and when observing another
rejecting, interfering with, or criticizing an object, the person is
also likely to act similarly. In their study of employee citizenship,
Bommer et al. [12] found that the mean level of organizational
citizenship behavior displayed by other members of one’s workgroup explained a signiﬁcant variance in individual levels of
organizational citizenship behavior. Similarly, researchers have
also found an inﬂuence of aggregate co-worker behavior on
individuals’ deviant work behavior. For example, Tepper et al. [79]
stated that employees’ deviant workplace behaviors are related to
the frequency with which their co-workers engaged in those
behaviors. Eder and Eisenberger [24] found that co-workers’
withdrawal behaviors are positively related to an employee’s own
level of withdrawal behavior. Furthermore, when co-workers
display production deviance behaviors, it is unreasonable to deny
the inﬂuence of co-workers as ‘‘important others’’ on individual
production deviance. Recurring incidents of co-workers’ deviance
behavior constitute a social environment in which an employee is
socialized and learns to behave similarly. When an individual
communicates with others and also observes their behaviors, the
co-workers’ production deviance will directly impact the individual’s production deviance. Thus, we propose the following
hypothesis:
H1. Co-workers’ production deviance will be positively related to
an individual’s production deviance.

3. Confucian work ethic
Deﬁned by the Chinese Cultural Connection [20] and rooted in
Confucian values, Confucian work dynamism comprises qualities

such as persistence, personal steadiness, ordered relationships, a
sense of shame, and protecting face. It also emphasizes the values
of thriftiness and hard work, harmony and cooperation, respect for
educational achievements, and reverence for authority [48]. This
study focuses on the individual level of the Confucian work ethic
(CWE), which stems from Confucian values and is a motivational
construct that is reﬂected in behavior and is related to attitudes
and beliefs about work-related activity in general, not speciﬁc to
any particular job. The CWE emphasizes persistence, patience,
endurance, and tolerance of others in the workplace [26,45]. In fact,
Confucian work dynamism blends beliefs toward work and
individuals in the workplace, while Tsang [81] distinguished
between separate attitudes toward work and toward people. Our
work sheds light on attitudes and beliefs at the individual level
toward general work in the IT industry, and we deﬁne the CWE as
an individual’s view of persistence, patience, hard work, endurance, and work tolerance.
Prior studies have explored the inﬂuence of the CWE on
employees’ attitudes and behaviors at the individual level in
disciplines such as Organizational Behavior and Management. For
example, Lim [48] found that the CWE was positively associated
with individuals’ inclination to budget their money. Yeh and Xu
[87] focused on the ‘‘Hierarchy and Harmony’’ dimension of the
CWE and showed that innovative environments that encouraged
the CWE had positive associations with obtaining both general and
professional knowledge. Nevertheless, the inﬂuence of the CWE on
deviant workplace behavior has not been empirically examined
and analyzed in IS research.
Individuals who adhere to a high CWE usually have good work
habits in any given workplace. Thus, such an individual tends to
work hard and patiently, even if the IT-related work is loathsome
or boring. He or she will complete a task even when facing a change
in the workplace. In sum, individual IT workplace employees who
hold a high CWE will not engage in passive behavior in the
workplace. Thus, we propose the following hypothesis:
H2. The Confucian work ethic will be negatively related to individual production deviance.

4. Team climate
Teams usually have norms that reﬂect a set of behaviors that are
aligned with their employers’ expectations. These norms are
formulated either by company policies or by employee practices in
the workplace. When frequently interacting with other group
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Fig. 1. Research model.
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members, an employee is likely to align his personal norms with
the team norms [84]. Previous research [69] suggested that the
informal norms adopted by individuals usually are derived from
others in their direct social contexts. It is conceivable that
co-workers exposed to the same organizational policies, leaders,
and contextual characteristics are important ‘‘others.’’ In the IS
literature, it has been reported that the work team is a particularly
important source of social inﬂuence that can affect knowledge
workers’ perceptions and behaviors [46]. According to Mischel
[54], strong situations will have more inﬂuence than weak
situations on individuals’ behavior. Mischel [54] indicated that
desired behaviors are delivered by the underpinning of correct
responses. He also posited that normative expectations in strong
situations support learning how to perform desired behaviors,
whereas weak situations lack these attributes. Team climate, as
one type of situation, emphasizes that norms are an informal
means of social control without the force of law [21]. This study
sheds light on the climate related to employees’ production
deviance. Few employees display production deviance, and the
normal production behavior is excellent in a high team climate,
whereas a low team climate means that more employees display
production deviance. In essence, both high and low team climates
convey cues and information to individuals and enforce individual
learning from others. However, a neutral team climate does not
provide clear incentives, support, or normative expectations of
behavior. In this situation, individual behavior is mostly guided by
idiosyncratic judgment on the appropriateness of the behavior.
In addition, psychological stress plays a vital role in the
inﬂuence of team climate. In both high and low team climates,
individuals endure psychological stress when performing antinorm behaviors because they perceive the stronger team climate
and know that others share the common perception. Other studies
have also found that anti-norm behavior in an organization
attracted more negative evaluations than did pro-norm behavior
[1,13]. In a neutral team climate, however, there is little
psychological stress stemming from the team climate regardless
of individual production deviance. Compared with those in a
neutral team climate, individuals in high and low team climates
know the team’s normative expectations, desired behaviors, and
negative outcomes when performing anti-norm behavior. As such,
psychological stress restrains the role of personal traits and
strengthens the traits’ consistency with co-workers’ behavior in
high and low team climates. Given the little or no psychological
stress perceived in a neutral team climate, individuals will perform
behaviors according to their own ideas, which makes it difﬁcult to
form normal or deviance behaviors. Thus, we propose the
following hypotheses:
H3. As the value of the team climate increases, the positive
relationship between co-workers’ production deviance and individual production deviance also increases.
The Confucian value system will inﬂuence individual behavior,
and the CWE will guide employees’ workplace behavior in Chinese
organizations. However, the work ethic inﬂuence is not always
stable and could be disturbed by other factors in the multidimensional Confucian value system. In high team climates, most coworkers have few, if any, production deviances, thus enhancing
individuals’ personal pursuit of Confucian values. Thus, the
inﬂuence of the Confucian work ethic on production deviance
will be strengthened. Low team climates, however, where most coworkers display signiﬁcant production deviances, restrict individuals’ personal pursuit of Confucian values. Thus, to maintain
harmony with co-workers, individuals may restrict their personal
pursuit to survive in the workplace. Thus, we propose the following
hypothesis:
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H4. As the value of the team climate increases, the negative
relationship between the Confucian work ethic and individual
production deviance also increases.
5. Research method and measurements
5.1. Participants and Procedure
The participants in this study consisted of IT employees and
their immediate supervisors in the product development section of
small IT enterprises in a metropolitan city in China. Thirty-seven
small IT enterprises were randomly selected from a list supplied by
the local government-sponsored authority, to which the authors
submitted an initial inquiry about small, local IT enterprises. The
authoritative list includes all IT-related companies that are
operating in a designated software park in the Chinese metropolitan city. The list also provides contact information with which the
authors initiated the communications. The particular list was
retrieved from http://www.tianfusoftwarepark.com/en/our-park/
our-tenants.html. Among the 37 randomly selected companies
from the list, the team size of the product development sections of
the sampled IT enterprises ranged from 6 to 11 employees.
Altogether, there were 410 employees and 37 immediate supervisors in these enterprises’ product development sections. All of
the employees and their immediate supervisors have a background
related to IT-based projects.
Data collection was conducted by using a questionnaire
survey developed for the study. The questionnaire that we
provided to the employees measured co-worker production
deviance, employee production deviance, the Confucian work
ethic, and demographics. Questionnaire II, which was provided
to the employees’ immediate supervisors, contained measurements of team climate. Because some of the original items were
developed in English, they were translated into Chinese by using
a standard translation-back-translation procedure to ensure
language equivalence [14]. Five-point Likert-type scales were
used for all of the items (1 for Almost Never and 5 for Extremely
Often or Always). After pretesting and preliminary item analysis,
the ﬁnal versions of the questionnaire were developed and
utilized (see Appendix).
With the approval of the enterprise’s supervisors, the authors
entered the product development sections and distributed the
survey packets, which each included an envelope and Questionnaire I, to every employee in the section. All of the employees were
assured of conﬁdentiality and were informed that all of their
responses would be used for research purposes only. Then, they
were asked to ﬁll out the questionnaire voluntarily. At the same
time, survey packets that included an envelope and Questionnaire
II were distributed to their immediate supervisors in their own
separate ofﬁces. The immediate supervisors were asked to ﬁll out
Questionnaire II voluntarily. All of the surveys were returned
directly to the authors in sealed envelopes.
After discarding surveys with missing data and incomplete
questionnaires from the employees’ responses, 322 out of
410 responses were obtained for subsequent data analysis, which
yields a 78.5% response rate. Table 1 provides the descriptive
statistics of the respondents, including gender, age, education, and
work experience.
The respondents consist of 35% females and 65% males. The
average age is 27.6 years old, with 133 respondents less than 25
years old, 124 respondents between 26 and 30 years old, 39
respondents between 31 and 35 years old, 21 respondents between
36 and 40 years old, and 5 respondents more than 40 years old.
With respect to work experience, the average tenure in the present
organization was 3 years, with 145 respondents between 1 and 2
years, 132 respondents between 3 and 4 years, 25 respondents
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Table 1
Descriptive statistics for demographics.
Variable

Levels

Respondents

Gender

Male
Female
<25
26–30
31–35
36–40
>40
Master’s degree
Bachelor’s degree
High school diploma
1–2
3–4
5–6
7–8
>8

65%
35%
41.3%
38.5%
12.1%
6.5%
1.6%
37.6%
51.8%
10.6%
45%
40.9%
7.8%
4%
2.2%

Age

Education

Work experience

(133)
(124)
(39)
(21)
(5)
(121)
(167)
(34)

between 5 and 6 years, 13 respondents between 7 and 8 years, and
7 respondents more than 8 years. For education, the numbers of
respondents having a master’s degree, a bachelor’s degree, or a
high school diploma are 121, 167, and 34, respectively. A
discussion of the measurement of the constructs is provided in
the following section.
5.2. Individual production deviance and co-worker production
deviance
The studies by Bennett and Robinson [7] and Stewart et al. [74]
adapted ﬁve and seven items, respectively, to measure production
deviance. In our study, we omitted the item ‘‘Came in late to work
without permission’’ because most Chinese enterprises regulate
this behavior by punishment or sanctions. Because it is difﬁcult to
ascertain whether IT co-workers work steadily or spend time
daydreaming and to maintain consistency between individual
production deviance and co-worker production deviance, these
two items were also not included in our scales. In addition, because
the Cronbach’s alpha values for the items ‘‘I left my work for
someone else to ﬁnish’’ and ‘‘My co-workers left their work for
someone else to ﬁnish’’ were less than 0.6 in the pretest, these two
items were also excluded from the scale. In the end, three items
were used for the measurement of production deviance in our
study (see Appendix).
5.3. Confucian work ethic
Rooted in Confucian values, Confucian work dynamism usually
includes respect for one’s superiors, thriftiness, persistence, a sense
of shame, reciprocal courtesy, steadiness, prestige and respect for
tradition [85]. Confucian work dynamism also blends employees’
beliefs about their general work with those about their relationships in the workplace. To separate out the inﬂuence of employees’
beliefs about general work, we followed Tsang [81], who
ascertained attitudes toward work by Chinese employees. Because
the dimension reﬂects individual values related to general work,
this formulation is well-suited for the current study.
5.4. Team climate
Because we hypothesize that team climate is related to
employees’ production deviance in a group, we adopted the
immediate supervisors’ assessments of the whole teams’ production deviance as the indicator of team climate by using a 5-point
Likert scale. By averaging the scores on four items, we classiﬁed the
respondents into three groups: Climate scores from 1 to 2.33 are
high team climates; climate scores from 2.34 to 3.66 are neutral

team climates; and scores from 3.67 to 5 are low team climates. Of
the 322 respondents, 169 work within high team climates from 17
product development sections, whereas 96 are in neutral team
climates from 11 product development sections, and 57 are in low
team climates from 9 product development sections.
5.5. Common method bias
To control common method bias in the data gathering, we used
counterbalancing question order, protected respondent anonymity, and reduced evaluation apprehension [59]. In addition, a onefactor Harman test was conducted to assess the possible existence
of common method bias. The principal component factor analysis
on the questionnaire items showed three factors with eigenvalues
greater than 1, accounting for the 58% of the variance. The ﬁrst
factor only explained 31.2% of the variance, which suggests
common method bias is not a problem in this study.
5.6. Statistical method
To test the proposed research model, we used structural
equations analysis and multi-group analysis. Speciﬁcally, we used
partial least squares (PLS) through Smart-PLS tools for hypothesis
testing based on several considerations. A covariance-based
structural equation modeling (CB-SEM) procedure would require
a large sample size and normality assumptions on the indicators
[19]. With the number of parameters included in this study, a
covariance-based structural equation modeling process would
require 200 cases using Bentler and Chou’s [8] heuristic of 5 cases
per parameter estimated. Our sample size in this study is small in
the Neutral (96) and Low team climate (57) groups, and the
Shapiro–Wilk normality test for our data was signiﬁcantly
different from a normal distribution. In addition, PLS is preferred
in causal-predictive analysis and theory development [61]. The
framework proposed in this study has never been tested by IS
scholars, and the nature of this study is more exploratory than
conﬁrmatory. Thus, we deemed it a suitable analysis technique for
this research.
6. Data analysis and results
6.1. Testing the model
The assessment of the measurement model comprising coworker production deviance (CPD), individual production deviance
(IPD) and Confucian work ethic (CWE) includes an estimation of
internal consistency for reliability and tests of convergent and
discriminant validity for construct validity. First, we began by
assessing individual item reliability. Individual item reliability is
considered to be adequate when the value of its standardized load
equals to or is greater than 0.6 [32]. Table 2 reports the results for
each item in the three constructs. For each item, we report the
results for a high team climate (before the parentheses), a neutral
team climate (inside the parentheses), and a low team climate
(after the parentheses). As shown in Table 2, all of the factor
loadings in the table were greater than 0.6. Thus, they are adopted
in the model.
Convergent validity was established by satisfying the following
three criteria [32]. First, each item loaded signiﬁcantly on their
respective constructs, and none of the items loaded on their
construct below the cutoff value of 0.60 (Table 2). Second,
Cronbach’s alphas of all of the constructs were over 0.70 [31]
(Table 3). Third, the composite reliabilities of all of the constructs
were over 0.70 (Table 3). Finally, the average variance extracted
(AVEs) of all of the constructs were over the threshold value of 0.50
(Table 3). Discriminant validity was conﬁrmed by ensuring that for
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Table 2
Factor analysis item loadings and cross loadings.
CPD
CPD1
CPD2
CPD3
IPD1
IPD2
IPD3
CWE1
CWE2
CWE3

**

**

**

0.72 (0.69 ) 0.75
0.78** (0.86**) 0.85**
0.67** (0.68**) 0.69**
0.42 (0.37) 0.54
0.43 (0.40) 0.44
0.46 (0.30) 0.30
0.02 (0.05) 0.08
0.08 (0.06) 0.04
0.03 (0.02) 0.09

Table 4
Description statistics and correlation between constructs. For High (n = 169);
Neutral (n = 96) and Low (n = 57) team climates.

IPD

CWE

0.42 (0.33) 0.50
0.46 (0.45) 0.54
0.35 (0.27) 0.32
0.76** (0.75)** 0.86**
0.77** (0.85)** 0.77**
0.75** (0.70)** 0.67**
0.17 (0.17) 0.02
0.05 (0.25) 0.06
0.12 (0.16) 0.01

0.01 (0.09) 0.05
0.01 (0.03) 0.10
0.02 (0.07) 0.11
0.15 (0.19) 0.11
0.13 (0.13) 0.10
0.11 (0.20) 0.02
0.85** (0.79**) 0.82*
0.76* (0.94**) 0.95**
0.85* (0.87**) 0.72*

Note: Data before parentheses describe a High team climate; the data in
parentheses describe a Neutral team climate; the data after parentheses describe
a Low team climate.
*
p < 0.05.
**
p < 0.01.

each construct, the square root of its AVE exceeded all correlations
between that factor and any other construct [32] (Table 4). Thus,
overall, our measures demonstrated good psychometric properties.
6.2. Testing the structural model
Table 5 shows the standardized PLS path coefﬁcients for our
structural model test for all three team climates. The results show
that co-worker production deviance is positively related to
individual production deviance in all team climates (high, neutral,
and low team climates) (b = 0.65, p < 0.001 in high team climates;
b = 0.44, p < 0.001 in neutral team climates; b = 0.63, p < 0.001 in
low team climates). Thus H1 is supported.
The Confucian work ethic is negatively related to production
deviance in high and neutral team climates (b = 0.19, p < 0.05 in
high team climates; b = 0.22, p < 0.05 in neutral team climates),
while the relationship is not signiﬁcant in low team climates, so H2
is partially supported.
To test the differential impacts of the factors in high, low, and
neutral team climates, we adopted the procedure suggested by
Hsieh et al. [39]. We ﬁrst assessed whether the latent constructs
function in a similar manner between a high team climate and a
neutral team climate. As indicated in Table 2 above, the loading
patterns are quite similar, and the factor loadings display no
signiﬁcant differences [16]. Chin [18] noted that when the
variances are not too different across groups, a t-test can be
applied to assess signiﬁcant differences in path coefﬁcients for
each pair of paths. Therefore, a t-test assuming equal variance was
applied to assess the signiﬁcant differences in the path
coefﬁcients for each pair of paths between a high team climate
and a neutral team climate. To assess the stability of the results, a
Smith–Satterthwaite test with the assumption of unequal
variance was also calculated. t-Values greater than 1.96 or less
Table 3
Cronbach’s alpha, Fornell’s composite reliability and AVE.

High team climate
CPD
IPD
CWE
Neutral team climate
CPD
IPD
CWE
Low team climate
CPD
IPD
CWE
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Alpha

Composite
reliability

AVE

0.61
0.65
0.73

0.79
0.81
0.82

0.56
0.58
0.61

0.68
0.67
0.86

0.82
0.82
0.92

0.61
0.61
0.80

0.66
0.63
0.83

0.81
0.80
0.88

0.59
0.57
0.71

Mean
High team climate
CPD
2.24
IPD
2.14
CWE
4.17
Neutral team climate
CPD
2.82
2.67
IPD
CWE
3.86
Low team climate
CPD
3.3
IPD
2.92
CWE
3.91

Std

CPD

IPD

CWE

0.51
0.54
0.55

0.75
0.61
0.02

0.78
0.17

0.77

0.61
0.58
0.84

0.76
0.45
0.02

0.87
0.22

0.76

0.78
0.71
0.80

0.77
0.62
0.12

0.84
0.05

0.75

Note: Square root of AVE is listed on the diagonal (Bold).

Table 5
Results of hypothesis testing.

High team climate
H1: CPD ! IPD
H2: CWE ! IPD
Neutral team climate
H1: CPD ! IPD
H2: CWE ! IPD
Low team climate
H1: CPD ! IPD
H2: CWE ! IPD
*

Coefﬁcient

t-Value

0.65
0.19

10.18***
2.13*

0.44
0.22

6.51***
2.68*

0.63
0.07

7.53***
0.87

Signiﬁcant at 0.05 level of signiﬁcance.
Signiﬁcant at 0.001 level of signiﬁcance.

***

than 1.96 indicate signiﬁcant differences of path coefﬁcients at
the 0.05 level.
Similarly, we assessed whether the latent constructs function in
a similar manner between a low team climate and a neutral team
climate according to the same procedure. As indicated in Table 2
above, the loading patterns are quite similar, and the factor
loadings display no signiﬁcant differences. It is appropriate to
apply the t-test to assess the signiﬁcant differences between a low
team climate and a neutral team climate.
The calculated results (Table 6) suggest that the path
coefﬁcients from co-worker production deviance (CPD) to individual production deviance (IPD) are signiﬁcantly greater for a high
team climate than for a neutral team climate (Tc = 2.21; Tss = 2.28;
p < 0.05). At the same time, the path coefﬁcients from CPD to IPD
are signiﬁcantly greater for a low team climate than for a neutral
team climate (Tc = 1.74; Tss = 1.78; p < 0.1). Thus, H3 is supported.
The t-values assessing the inﬂuence of a Confucian work ethic
(Tc = 0.19; Tss = 0.23) demonstrate no signiﬁcant differences
between the path coefﬁcients from CWE to IPD in high or neutral
team climates. Because the path coefﬁcients from CWE to IPD in
low team climates are not signiﬁcant, we cannot compare the path
coefﬁcients in low and neutral climates. Thus, H4 is partially
supported.
7. Discussion and conclusions
Production deviance is a prominent phenomenon in IT-related
enterprises because it has a profound impact on enterprises’
efﬁciency. Prior research primarily focused on the inﬂuence of
reciprocity mechanisms between employees and enterprises, thus
leaving the mechanisms of the inﬂuences of co-workers and the
work ethic largely unexplored. To extend this line of research, this
study breaks new ground by shedding light on co-workers’
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Table 6
Results of hypothesis testing.
High team climate
H3: CPD ! IPD (high team climate than
neutral team climate)
CPD ! IPD (low team climate than
neutral team climate)
H4: CWE ! IPD (high team climate than
neutral team climate)
*
**

Tc
2.21

Tss
*

2.28*

1.74**

1.78**

0.19

0.23

Signiﬁcant at 0.05 level of signiﬁcance.
Signiﬁcant at 0.1 level of signiﬁcance.

inﬂuence and the inﬂuence of an individual’s work ethic in IT
settings.
The results of the empirical study revealed that co-worker
production deviance had a signiﬁcantly positive inﬂuence on
employees’ individual production deviance regardless of the team
climate (i.e., a high, neutral or low team climate). We also found
that co-worker inﬂuence is not always constant. The inﬂuences of
co-workers’ production deviance in high and low team climates are
greater than in a neutral team climate, which suggests that
situational and psychological stress can inﬂuence employees’
production deviance. Speciﬁcally, our study found that the
Confucian work ethic plays a complex role in employee production
deviance. There is no difference between the inﬂuence of the CWE
in high team climates and neutral team climates, whereas the CWE
is minimized in low team climates.
7.1. Theoretical contributions
While retaliation and negative reciprocity norms are the
apparent motives for some workplace deviance [2,55,62], the
effects of co-worker production deviance shown in this research
suggest that co-workers are critical in affecting individual
production deviance. At the same time, the Confucian work ethic
is a new mechanism that plays a complex role in production
deviance and supplies a new lens for our understanding of Chinese
employees’ production deviance behaviors. This study endeavors
to usher the CWE into IS research with regard to deviant workplace
behavior in various IT settings. Beyond this individual cultural
aspect, this study also provides several signiﬁcant contributions to
academic research.
The ﬁrst set of theoretical implications focuses on the varying
effects of IT co-worker inﬂuence in different IT team climates. The
results support the hypothesis that IT co-worker production
deviance has a signiﬁcant, positive inﬂuence on individual
employee production deviance in high, neutral and low team
climates. Chinese employees tend to maintain solidarity with
others in groups; thus, demonstrating behaviors that are consistent with others in the group is generally viewed as positive and
effective by Chinese employees. Therefore, our results are not
surprising. Such adaptation is not only a safe psychological choice,
but it also signals the intention to maintain harmony with others.
Although we observed a general lack of support for the effect of
integration rooted in Confucian values, we believe that these
ﬁndings serve to highlight the core nature of the Confucian work
ethic, including a sense of righteousness and virtue and tolerance
of others in the workplace.
The inﬂuences of IT co-workers’ production deviance in high
and low team climates are greater than in neutral team climates,
which suggests that explicit and consistent team norms
indirectly facilitate or restrict employee production deviance.
This result is similar to some studies on organizational-level
effects [10,24,52]. For example, pertaining to the relationship
between the aggregate behaviors of the work group and
individual employee behaviors, Mathieu and Kohler [52] showed

that the frequency of absenteeism among work group members
is related to individual employee absenteeism. Blau [10] found
that the aggregated tardiness of employee work groups is
related to the tardiness of individual employees. Similarly, Eder
and Eisenberger [24] found that withdrawal behavior by
members of work groups was positively related to employees’
own levels of withdrawal behavior. These researchers, however,
used a group behavior variable that was different from what we
used. They either aggregated all of the employees’ behaviors or
averaged all of the employees’ behaviors, excluding the
individual employee’s own behaviors. In contrast, through
supervisor assessment, we deﬁne the IT team climate as an
objective variable for the employees. In addition, prior work
emphasized the direct inﬂuence of aggregated behaviors, while
this research explores the indirect effect of team climate. From
prior research, an individual’s perception of group-level deviance directly impacts individual deviant workplace behavior. In
our research, IT team climates characterized by employees’
production deviance have an obvious impact on the relationship
between co-workers’ production deviance and individual
production deviance. Thus, this study enhances our understanding of the impact of group-level workplace deviance.
The second set of theoretical implications focuses on the
effect of the CWE, thus contributing to the rather limited
number of studies that have focused on the effect of one’s work
ethic on deviant workplace behavior. The important conclusion
in this study is that the CWE plays a complex role in employee
production deviance. Because of the differences between
the Confucian and Protestant work ethics, it is valuable to
explore the mechanism of the CWE in the context of Chinese
employees.
The CWE is similar to the Protestant work ethic inasmuch that
hard work is a core value. In exploring the inﬂuence of the
Protestant work ethic on temporary service employees, Saks et al.
[68] argued that individuals who endorsed the Protestant work
ethic were more likely to persist at a task and to spend more time
engaged in work-related activities. However, individuals who
endorsed the Protestant work ethic pursued personal success
simply, through hard work and persistence. Chinese employees
also expect to obtain their supervisor’s acknowledgment [45]. The
results of our study partially support the role of the Confucian work
ethic in individual production deviance.
We ﬁnd that the role of the CWE is rather limited in certain
team climates. There is no difference between the inﬂuence of a
Confucian work ethic in high team climate and neutral team
climates, which suggests that a high team climate does not
enhance the impact of the Confucian work ethic, as we had
anticipated. Individual production deviance does decrease in high
team climates, but this effect results from co-worker inﬂuence
rather than the expression of a Confucian work ethic. One possible
reason for this result is that a high team climate represents only an
ordinary situation, which creates less pressure for individuals to
engage in production deviance.
In addition, the Confucian work ethic is minimized in low team
climates, which suggests that Chinese employees will choose
behavior over belief when facing conﬂicting situations. According
to [30] viewpoint, Asian cultures are characterized by a situationaccepting orientation where people react in a ﬂexible manner. The
authors’ conclusion was that maintaining consistency with the
circumstances was the nature of Chinese social philosophy.
Meanwhile, the results suggest that relativism may be a
dominating characteristic in Chinese IT employees. This analysis is
consistent with the ﬁndings of Peterson [58], who indicated that
individual organizational commitment would decrease when
individuals who believe in universal moral rules engage in
unethical work behavior. This perceived ethical pressure does
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not affect the organizational commitment of employees who
believe that ethics are relative.
7.2. Implications for practice
This study provides instrumental practical implications for
software project team management in organizations. We bring to
light the importance of team climate and co-worker inﬂuence in
affecting individual group member deviance behaviors. Software
development is a task that is highly complex and requires a high
degree of interdependence among team members [27]. Co-worker
deviance behavior can be spread among individual members in
group settings [33,65] and during travel to outside stakeholders
[56]. It can affect the morale of the immediate community [43] and
may lead to low productivity of the whole team. To retain the
much-needed talent with the required skillsets and experience to
attain a sustainable competitive advantage, organizations and
team leaders should be sensitive to deviance behaviors in IT teams.
According to Felps and colleagues [28], seeing others act against
the legitimate interest of an organization makes those behaviors
more mentally accessible and lowers an employee’s inhibition
about behaving in a similar fashion. Adequate precaution and
prevention measures should be taken prior to any increase in
employee deviance behavior [4] to reduce the negative effects of
deviance behaviors because IT team climate has proven to be quite
difﬁcult to modify once it is established [51].
Awareness should also be raised regarding cultural inﬂuences
in IT teams. A study by Liao et al. [47] showed that when
individuals are dissimilar to their work groups in terms of
ethnicity, they are less likely to engage in deviance behaviors.
With the increased use of offshore, onsite, virtual, globally
distributed and self-managed teams in the software industry
[75], team leaders, who can anticipate differences in group
member national culture or work ethics norms, will be more
likely to identify, predict and explain deviant workplace behaviors
so that appropriate mechanisms can be installed to reduce the
negative consequences of such deviance behaviors within the
teams.
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Appendix. Survey instrument
A ﬁve-point Likert-type scale from 1 (Almost Never) to 5
(Extremely Often or Always) was used for all items.
Individual production deviance
IPD1 I intentionally worked slower than I could have worked.
IPD2 I took an additional or a longer break than was acceptable at
my workplace.
IPD3 I worked on a personal matter instead of work for [company
name].
 I left my work for someone else to ﬁnish.*
Co-worker production deviance
CPD1 My co-workers intentionally worked slower than they could
have worked.
CPD2 My co-workers took an additional or a longer break than was
acceptable at their workplace.
CPD3 My co-workers worked on a personal matter instead of work
for [company name].
 My co-workersleft their work for someone else to ﬁnish.*
Confucian work ethic
CWE1 Work carefully and seriously.
CWE2 Work persistently and patiently.
CWE3 Work hard without complaints.
Team climate
1 All employees here intentionally worked slower than they could
have worked.
2 All employees here took an additional or a longer break than was
acceptable at their workplace.
3 All employees here left their work for someone else to ﬁnish.
4 All employees here worked on a personal matter instead of work
for [company name].

8. Limitations and future research
There are some inevitable limitations in this study. First, the
research only considered production deviance, not all types of
deviant workplace behaviors. Therefore, one must use caution
before applying our conclusions more generally to other business
segments. In addition, the results are based only on Chinese IT
employees, which limits the generalization of the ﬁndings to
samples from other countries or cultures. Furthermore, we only
considered one dimension of the multi-dimensional Confucian
values in this research. Whether other factors (e.g., integration,
human-heartedness, work-family conﬂict, and moral discipline)
and some IT-speciﬁc factors (e.g., trust, self-efﬁcacy, motivation,
and innovativeness) have an impact on production deviance
should be further investigated. It is hoped that future research may
shed further light on other IT areas to scientiﬁcally examine the
role of deviant workplace behaviors in regard to ethics and IT team
climate. Researchers are also recommended to conduct crosscultural analyses on this phenomenon between Confucian and
other competing cultures in IS research.
Acknowledgements
This work is supported by the National Natural Science
Foundation of China (Project No. 71471125) and Fundamental
Research Funds for the Central Universities (No. JBK150502).

* These items were removed from the survey instrument based on
pre-test results.
References
[1] D. Abrams, J. Marques, N. Bown, M. Dougill, Anti-norm and pro-norm deviance
in the bank and on the campus: two experiments on subjective group dynamics, Group Process. Intergroup Rel. 5 (2), 2002, pp. 163–182.
[2] A.E. Akremi, C. Vandenberghe, J. Camerman, The role of justice and social
exchange relationships in workplace deviance test of a mediated model, Hum.
Rel. 63 (11), 2010, pp. 1687–1717.
[3] M.L. Ambrose, M.A. Seabright, M. Schminke, Sabotage in the workplace: the
role of organizational injustice, Organ. Behav. Hum. Decis. Process. 89 (1),
2002, pp. 947–965.
[4] J.B. Arthur, Do HR system characteristics affect the frequency of interpersonal
deviance in organizations? The role of team autonomy and internal labor market
practices Ind. Rel. 50 (1), 2011, pp. 30–56.
[5] R.A. Baron, J.H. Neuman, Workplace violence and workplace aggression: evidence
on their relative frequency and potential causes, Aggress. Behav. 22 (3), 1996, pp.
161–173.
[6] W. Belassi, O. Tukel, A new framework for determining critical success/failure
factors in projects, Int. J. Proj. Manage. 14 (3), 1996, pp. 5–18.
[7] R.J. Bennett, S.L. Robinson, Development of a measure of workplace deviance,
J. Appl. Psychol. 85 (3), 2000, pp. 349–360.
[8] P.M. Bentler, C.P. Chou, Practical issues in structural modeling, Sociol. Methods
Res. 16 (1), 1987, pp. 78–117.
[9] C.M. Berry, D.S. Ones, P.R. Sackett, Interpersonal deviance, organizational deviance, and their common correlates: a review and meta-analysis, J. Appl. Psychol.
92 (2), 2007, pp. 410–424.
[10] G. Blau, Inﬂuence of group lateness on individual lateness: a cross-level examination, Acad. Manage. J. 38 (5), 1995, pp. 1483–1496.

666

H. Zhang et al. / Information & Management 52 (2015) 658–667

[11] G. Blau, The aggregation of individual withdrawal behaviors into larger multiitem constructs, J. Organ. Behav. 19 (5), 1998, pp. 437–451.
[12] W.H. Bommer, E.W. Miles, S.L. Grover, Does one good turn deserve another?
Co-worker inﬂuences on employee citizenship J. Organ. Behav. 24 (2), 2003, pp.
181–196.
[13] N.J. Bown, D. Abrams, Despicability in the workplace: effects of behavioral
deviance and unlikeability on the evaluation of in-group and out-group members,
J. Appl. Soc. Psychol. 33 (11), 2003, pp. 2413–2426.
[14] R.W. Brislin, Translation and Content Analysis of Oral and Written Material, Allyn
& Bacon, Boston, 1980.
[15] D.D. Camprieu, J. Renaud, Y. Feixue, ‘Cultural’ difference in project risk perception:
an empirical comparison of China and Canada’, Int. J. Proj. Manage. 25 (7), 2007,
pp. 683–693.
[16] T.A. Carte, C. Russell, In pursuit of moderation: nine common errors and their
solutions, MIS Quarterly 27 (3), 2003, pp. 479–501.
[17] D. Chappell, V. Di Martino, Violence at Work, 2nd ed., International Labour
Organisation, Geneva, 2006.
[18] W.W. Chin, Frequently Asked Questions Partial Least Squares & PLS-Graph, 2004
Available: http://disc-nt.cba.uh.edu/chin/plsfaq.htm.
[19] W.W. Chin, How to write up and report PLS analyses, in: V.E. Vinzi, W.W. Chin, J.
Henseler, H. Wang (Eds.), Handbook of Partial Least Squares Concepts, Methods
and Applications, Springer-Verlag, Berlin, 2010, pp. 650–690.
[20] Chinese Cultural Connection, Chinese values and the search for culture-free
dimensions of culture, J. Cross-Cult. Psychol. 18 (2), 1987, pp. 143–164.
[21] R.B. Cialdini, M.R. Trost, Social Inﬂuence: Social Norms, Conformity and
Compliance, 4th ed., McGraw-Hill, New York, 1998.
[22] S.G. Cohen, D.E. Bailey, What makes teams work: group effectiveness research
from the shop ﬂoor to the executive, J. Manage. 23 (3), 1997, pp. 239–290.
[23] A.E. Colbert, M.K. Mount, J.K. Harter, L.A. Witt, L. Rhoades, Interactive effects of
personality and perceptions of the work situation on workplace deviance, J. Appl.
Psychol. 89 (4), 2004, pp. 599–609.
[24] P. Eder, R. Eisenberger, Perceived organizational support: reducing the negative
inﬂuence of co-worker withdrawal behavior, J. Manage. 34 (1), 2008, pp. 55–68.
[25] W.J. Everton, J.A. Jolton, P.M. Mastrangelo, Be nice and fair or else: understanding reasons for employees’ deviant behaviors, J. Manage. Dev. 26 (2), 2007, pp.
117–131.
[26] T. Fang, A critique of Hofstede’s ﬁfth national culture dimension, Int. J. Cross Cult.
Manage. 3 (3), 2003, pp. 347–368.
[27] S. Faraj, A. Yan, Boundary work in knowledge teams, J. Appl. Psychol. Spring 94 (3),
2009, pp. 73–84.
[28] W. Felps, T.R. Mitchell, E. Byington, How, when, and why bad apples spoil the
barrel: negative group members and dysfunctional groups, Res. Organ. Behav. 27,
2006, pp. 175–222.
[29] D. Ferris, D. Brown, D. Heller, Organizational supports and organizational deviance: the mediating role of organization-based self-esteem, Organ. Behav. Hum.
Decis. Process. 108 (2), 2009, pp. 279–286.
[30] R. Fletcher, T. Fang, Assessing the impact of culture on relationship creation
and network formation in emerging Asian markets, Eur. J. Market. 40 (3), 2006, pp.
430–446.
[31] C. Fornell, D.F. Larcker, Evaluating structural equation models with unobservable
variables and measurement error, J. Market. Res. 18 (1), 1981, pp. 39–50.
[32] D. Gefen, D. Straub, A practical guide to factorial validity using PLS-graph:
tutorial and annotated example, Commun. Assoc. Inform. Syst. 16 (5), 2005, pp.
91–109.
[33] T.M. Glomb, H. Liao, Interpersonal aggression in work groups: social inﬂuence,
reciprocal, and individual effects, Acad. Manage. J. 46 (4), 2003, pp. 486–496.
[34] K.A. Hanisch, C.L. Hulin, M. Roznowski, The importance of individuals’ repertoires
of behaviors: the scientiﬁc appropriateness of studying multiple behaviors and
general attitudes, J. Organ. Behav. 19, 1998, pp. 463–480.
[35] L.C. Harris, E. Ogbonna, Service sabotage: a study of antecedents and consequences, J. Acad. Market. Sci. 34 (4), 2006, pp. 543–558.
[36] D.R. Heise, Group dynamics and attitude–behavior relations, Sociol. Methods Res.
5 (3), 1977, pp. 259–288.
[37] J. Hogan, R. Hogan, How to measure employee reliability, J. Appl. Psychol. 74 (2),
1989, pp. 273–279.
[38] R.C. Hollinger, Acts against the workplace: social bonding and employee deviance,
Dev. Behav. 7 (1), 1986, pp. 53–75.
[39] J.J.P. Hsieh, A. Rai, M. Keil, Understanding digital inequality: comparing continued
use behavioral models of the socio-economically advantaged and disadvantaged,
MIS Quarterly 32 (1), 2008, pp. 97–126.
[40] T.K. Hung, N.W. Chi, W.L. Lu, Exploring the relationships between perceived coworker loaﬁng and counterproductive work behavior: the mediating role of a
revenge motive, J. Bus. Psychol. 24 (3), 2009, pp. 257–270.
[41] I. Hyvari, Success of projects in different organizational conditions, Proj. Manage.
J. 37 (4), 2006, pp. 31–41.
[42] J.R. Katzenbach, D.K. Smith, The discipline of teams: what makes the difference
between a team that performs and one does not? Harv. Bus. Rev. 83 (7), 1993, pp.
111–120.
[43] S.K. Krishnan, M. Singh, Outcome of intention to quit of Indian IT professionals,
Hum. Resour. Manage. 49 (3), 2010, pp. 421–437.
[44] K. Lee, N.J. Allen, Organizational citizenship behavior and workplace deviance: the
role of affect and cognition, J. Appl. Psychol. 87 (1), 2002, pp. 131–142.
[45] J. Li, J. Madsen, Chinese workers’ work ethic in reformed state-owned enterprises:
implications for HRD, Hum. Resour. Dev. Int. 12 (2), 2009, pp. 171–188.
[46] H.G. Liang, K.K. Wei, Y.J. Xue, W. Ke, Understanding the inﬂuence of team climate
on IT use, J. Assoc. Inform. Syst. 11 (8), 2010, pp. 414–432.

[47] H. Liao, A. Joshi, A.C. Chuang, Sticking out like a sore thumb: employee dissimilarity and deviance at work, Pers. Psychol. 57 (4), 2004, pp. 969–1000.
[48] V.K.G. Lim, Money matters: an empirical investigation of money, face and
Confucian work ethic, Pers. Indiv. Differ. 35 (4), 2003, pp. 953–970.
[49] N.T. Liu, C.G. Ding, General ethical judgments, perceived organizational support,
interactional justice, and workplace deviance, Int. J. Hum. Resour. Manage. 23
(13), 2012, pp. 2712–2735.
[50] R.N. Lussier, Human Relations in Organizations: Applications and Skills, McGraw
Hill Companies, New York, NY, 2002.
[51] M.K. MacNeil, M. Sherif, Norm change over subject generations as a function
of arbitrariness of prescribed norms, J. Pers. Soc. Psychol. 34 (5), 1976, pp. 762–773.
[52] J.E. Mathieu, S.S. Kohler, A cross-level examination of group absence inﬂuences on
individual absence, J. Appl. Psychol. 75 (2), 1990, pp. 217–220.
[53] E.E. McDonough, Investigation of factors contributing to the success of crossfunctional teams, J. Prod. Innov. Manage. 71 (2), 2000, pp. 221–235.
[54] W. Mischel, Person–situation interaction, in: B.B. Wolman (Ed.), International
Encyclopedia of Psychiatry, Psychology, Psychoanalysis, and Neurology, Van
Nostrand/Aesculapius, New York, 1977, pp. 335–337.
[55] M. Mitchell, M. Ambrose, Abusive supervision and workplace deviance and the
moderating effects of negative reciprocity beliefs, J. Appl. Psychol. 92 (4), 2007,
pp. 1159–1168.
[56] C.M. Pearson, C.L. Porath, On incivility, its impact, and directions for future
research, in: R.W. Grifﬁn, C.L. Porath (Eds.), The Dark Side of Organizational
Behavior, Jossey-Bass, San Francisco, CA, 2005, pp. 403–425.
[57] L.M. Penney, P.E. Spector, Job stress, incivility, and counterproductive work
behavior: the moderating role of negative affectivity, J. Organ. Behav. 26 (7),
2005, pp. 777–796.
[58] D.K. Peterson, The relationship between ethical pressure, relativistic moral
beliefs and organizational commitment, J. Manage. Psychol. 16 (6), 2003, pp.
557–572.
[59] P.M. Podsakoff, S.B. MacKenzie, J.Y. Lee, N.P. Podsakoff, Common method biases in
behavioral research: a critical review of the literature and recommended remedies, J. Appl. Psychol. 88 (5), 2003, pp. 879–903.
[60] M. Pulich, L. Tourigny, Workplace deviance: strategies for modifying employee
behavior, Health Care Manager 23 (4), 2004, pp. 290–301.
[61] W. Reinartz, M. Haenlein, J. Henseler, An empirical comparison of the efﬁcacy of
covariance-based and variance-based SEM, Int. J. Res. Market. 26 (4), 2009, pp.
332–344.
[62] S.L.D. Restubog, P.R.J.M. Garcia, L. Wang, D. Cheng, It’s all about control: the role of
self-control in buffering the effects of negative reciprocity beliefs and trait anger
on workplace deviance, J. Res. Pers. 44 (5), 2010, pp. 655–660.
[63] L. Rhoades, R. Eisenberger, Perceived organizational support: a review of the
literature’, J. Appl. Psychol. 87 (4), 2002, pp. 698–714.
[64] S. Robinson, R. Bennett, A typology of deviant workplace behaviors: a multidimensional scaling study, Acad. Manage. J. 38 (2), 1995, pp. 555–572.
[65] S.L. Robinson, A.M. O’Leary-Kelly, Monkey see, Monday do: the inﬂuence of
work groups on the antisocial behavior of employees, Acad. Manage. J. 41 (6),
1998, pp. 658–672.
[66] V. Rousseau, C. Aube, C.S. Burke, Teamwork behaviors: a review and an integration of frameworks, Small Group Res. 37 (5), 2006, pp. 540–570.
[67] A.M. Saks, Antecedents and consequences of employee engagement, J. Manage.
Psychol. 21 (7), 2006, pp. 600–619.
[68] A.M. Saks, P.E. Mudrack, B.E. Ashforth, The relationship between the work ethic,
job attitudes, intentions to quit, and turnover for temporary service employees,
Can. J. Admin. Sci. 13 (3), 2003, pp. 226–236.
[69] G.J. Salancik, J. Pfeffer, A social information processing approach to job attitudes
and task design, Adm. Sci. Q. 23 (2), 1978, pp. 224–253.
[70] E. Salas, D.E. Sims, C.S. Burke, Is there a ‘‘big ﬁve’’ in teamwork? Small Group Res.
36 (5), 2005, pp. 555–599.
[71] A.K. Singh, N. Muncherji, Team effectiveness and its measurement, Glob. Bus. Rev.
8 (1), 2007, pp. 119–133.
[72] D. Skarlicki, L. Barclay, S. Pugh, When explanations for layoffs are not
enough: employer’s integrity as a moderator of the relationship between
informational justice and retaliation, J. Occup. Organ. Psychol. 81 (1), 2008, pp.
123–146.
[73] P.E. Spector, S. Fox, L.M. Penney, K. Bruursema, A. Goh, S. Kessler, The dimensionality of counterproductivity: are all counterproductive behaviors created equal?
J. Vocat. Behav. 68 (3), 2006, pp. 446–460.
[74] S.M. Stewart, M.N. Bing, H.K. Davison, In the eyes of the beholder a nonself-report measure of workplace deviance, J. Appl. Psychol. 94 (1), 2009, pp.
207–215.
[75] G.P. Sudhakar, A. Farooq, S. Apatnaik, Measuring productivity of software development teams, Serb. J. Manage. 7 (1), 2012, pp. 65–75.
[76] P. Tarricone, J. Luca, Employees, teamwork and social interdependence – a formula
for successful business, Team Perform. Manage.: Int. J. 8 (3–4), 2002, pp. 54–59.
[77] A. Taylor, Gambling at work ‘costs employers £300 M a year’, Financial Times
2007, January 4. Retrieved from http://www.ft.com/cms/s/0/55009c0e-a43d11db-bec4-0000779e2340.html#axzz2mZJbxzmB.
[78] B.J. Tepper, C.A. Henle, L.S. Lamber, Lisa, R.A. Giacalone, M.K. Duffy, Abusive
supervision and subordinates’ organization deviance, J. Appl. Psychol. 93 (4),
2008, pp. 721–732.
[79] B.J. Tepper, J.C. Carr, D.M. Breaux, S. Geider, C. Hu, W. Hua, Abusive supervision,
intentions to quit, and employees’ workplace deviance: a power/dependence
analysis, Organ. Behav. Hum. Decis. Process. 109 (2), 2009, pp. 156–167.
[80] H.J. Thamhain, Team leadership effectiveness in technology-based project environments, Proj. Manage. J. 35 (4), 2004, pp. 35–46.

H. Zhang et al. / Information & Management 52 (2015) 658–667
[81] N.K.F. Tsang, Dimensions of Chinese culture values in relation to service provision
in hospitality and tourism industry, IJHM 30 (3), 2011, pp. 670–679.
[82] J. Vitak, J. Crouse, R. LaRose, Personal Internet use at work: understanding
cyberslacking, CHB 27 (5), 2011, pp. 1751–1759.
[83] L. Wallace, M. Keil, A. Rai, Understanding software project risk: a cluster analysis,
Inform. Manage. 42 (1), 2004, pp. 115–125.
[84] M.A. West, The social psychology of innovation in groups, in: M.A. West, J.L. Farr
(Eds.), Innovation and Creativity at Work: Psychological and Organizational
Strategies, Wiley, Chichester, 1990, pp. 4–36.
[85] C.C. Wu, Y.C. Chiang, ‘The impact on the cultural diversity to employees’ job
satisfaction between mainland China and Taiwan: a comparison of Taiwanese
invested companies, Int. J. Hum. Resour. Manage. 18 (4), 2007, pp. 623–641.
[86] J.X. Yang, Can’t serve customers right? An indirect effect of co-workers’ counterproductive behavior in the service environment J. Occup. Organ. Psychol. 81 (1),
2008, pp. 29–46.
[87] Q.J. Yeh, X. Xu, The effect of Confucian work ethics on learning about
science and technology knowledge and morality, J. Bus. Ethics 95 (1), 2010,
pp. 111–128.
Hanpeng Zhang is an Associate Professor in the School
of Management, Southwestern University of Finance
and Economic, China. He received his Ph.D. in School of
Economics and Management from BeiHang University
of China. His currentresearch interests include ethical
behavior, IT team management and e-Business.

Xin (Robert) Luo is an Endowed Regent’s Professor and
Associate Professor of MIS and Information Assurance
in the Anderson School of Management at the
University of New Mexico, USA. He is the Associate
Director of Center for Information Assurance Research
and Education at UNM. He received his Ph.D. in
MIS from Mississippi State University, USA. He has

667

published research papers in leading journals including
European Journal of Information Systems, Decision
Support Systems, Communications of the ACM, Journal
of the AIS, Journal of Strategic Information Systems,
Information Systems Journal, Information & Management,
and Computers & Security, etc. He is currently serving as
an Ad-hoc Associate Editor for MIS Quarterly and an
Associate Editor for Decision Sciences, European Journal
of Information Systems, Electronic Commerce Research,
Journal of Electronic Commerce Research, and International Conference on Information Systems. His research
interests center around information assurance, innovative technologies for strategic decision making, and
global IT management.
Qinyu Liao is an Assistant Professor of Management
Information Systems at the University of Texas at
Brownsville. She holds a Ph.D. in Management Information Systems from Mississippi State University. Her
current research interests are in consumer behavior in
electronic commerce, cross-cultural inﬂuences of IT
adoption and web-based education. She has published
articles in the Decision Support Systems, Computers in
Human Behavior, Journal of Computer Information
Systems, Information Management and Computer Security, Journal of Organizational and End User Computing,
Information System Security, International Journal of
Information Systems and Change Management etc.
Lifang Peng is a Professor in Management School of
Xiamen University, and is the Head of management
science department of Xiamen University. She received
PhD of Economics from Xi’an Jiaotong University. She is
the member of the Guidance Committee in Electronic
Commerce Professional of the Ministry of Education of
China. She is the principal investigator of several
research projects including ‘Research on improving
the level of modern service industries in China’, funded
by National Nature Science Foundation of China. Her
recent main research interest includes strategic of
Electronic Commerce.

